
11:00 a.m.     Three Rivers Board of Trustees Luncheon, Board Room, Tinnin Fine Arts Center 
12:00 p.m.     Three Rivers Board of Trustees Meeting, Board Room, Tinnin Fine Arts Center 
 

“Representatives of the news media may obtain copies of this Notice by 
contacting Janine Heath, Executive Assistant to the President, 573-840-9698.” 

A G E N D A 
REGULAR SESSION 

Wednesday, January 15, 2020 
12:00 p.m. 

I. Invocation and Pledge of Allegiance 

II. Approval of Agenda 
1. Consideration and Approval of Agenda 
2. Consideration and Approval of Minutes of the November Board Meeting 

 
III. Consideration of College Financial Report   

1. Statement of Revenues, Expenses, and Changes in Net Assets 
a) Monthly Financial Statements 
b) Budget to Actual Financial Statements 

2. Cash in Bank 
3. Certificates of Deposit 
4. Checks Issued 
5. Bid Report 

 
IV. President’s Report 

 
V. Executive Session (Permissible under guidelines of MO Rev. Statute Section 610.021.1 

Legal – Legal actions, causes of action or litigation involving a public governmental body 
and confidential and privileged communications between a public governmental body and 
its attorney; Section 610.021.2 – Real Estate – Leasing, purchase or sale of real estate by a 
public governmental body where public knowledge of the transaction might adversely 
affect the legal consideration therefore; Section 610.021.3 – Personnel – Hiring, firing, 
disciplining or promoting of particular employees by a public governmental body when 
personal information about the employee is discussed or recorded.) 

 
VI. Items for Consideration, Discussion, and Vote 

 
1. Consideration and Vote for the 2025 Strategic Plan 
2. Consideration and Vote on College Policy GAP – 1320 Consumer Protection 

 
 

VII. Consideration and Approval of  all Personnel Actions and Associated Documents 

1. Acceptance of Employment 
1. Rebekah Carnes – Instructor, Social Science (Sociology) 
2. Charles L. Hower – Instructor, Information Systems Technology 
3. Dr. Michael Malone – Instructor, Information Systems Technology 
4. Barbara Nicole Roper – Science Lab Manager 
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“Representatives of the news media may obtain copies of this Notice by 

contacting Janine Heath, Executive Assistant to the President, 573-840-9698.” 
 

2. Transfer of Position 
1. Haley Fincher – Student Services Advisor II to Assistant Director, 

Kennett 
2. Casey Julian – Assistant Director, Housing to Director, Housing 

3. Retirement 
1. Kathy Ballard – Director, Kennett 
2. Marsha Eaton – Associate Professor, Nursing 
3. Laura Milligan – Director, Housing 

4. Resignation Extension 
1. Kristy Niblock – Assistant professor, Social Science 

5. Resignation 
1. Lisa Gray – Instructor in Reading 
2. Jessica Harris – Part-time Disability Services Specialist 
3. David Wooldridge – Mail Services/Receiving Agent 

 
 

VIII. Appendix 
1. Information Items 

1. SR 2140 – Student Appeals 
2. SR 2620 – Disciplinary Proceedings 

2. Upcoming Events 
3. Recent Newspaper Articles 

 
IX. FY20 Board of Trustees Meeting Dates 

• Wednesday, February 19, 2020 
• Wednesday, March 18, 2020 
• Wednesday, April 15, 2020 
• Wednesday, May 20, 2020 
• Wednesday, June 24, 2020 

 
X. Adjournment 
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BOARD OF TRUSTEES 
THREE RIVERS COLLEGE 

November 20, 2019 
   

The regular meeting of the Board of Trustees began at 
12:00 p.m. at the Board Room in Tinnin Center on 
Wednesday, November 20, 2019. 
 
Those present included:  Trustees:  Dr. Tim Hager, 
chairman; Dr. Amber Richardson, vice-chairman; Gary 
Featherston, secretary; Chris Williams, treasurer; Eric 
Schalk, member; Darren Garrison, member; and college 
administrators:  Dr. Wesley Payne, president; Charlotte 
Eubank, chief financial officer; Ann Matthews, dean of 
student services; Janine Heath, recording secretary.   
 

 CALL TO ORDER 
 
 
 
ATTENDANCE  

   
Trustee Garrison delivered the invocation. 
 
Trustee Schalk made a motion to approve the agenda as 
presented.  On a second by Trustee Garrison, the 
motion passed unanimously. 
 
Trustee Schalk made the motion to approve the October 
2019 minutes.  With a second by Trustee Williams, the 
motion passed unanimously. 
 
Charlotte reviewed the October financials.  We are 33% 
into the fiscal year and have recognized 48% of 
revenues and obligated 31% of the budgeted expenses.  
The Capital Budget was reviewed with Ms. Eubank 
outlining the projects currently underway. 
 
Ms. Eubank reviewed the proposed budget 
amendments as of the end of November.   
 
Trustee Schalk made the motion with a second by 
Trustee Richardson to accept the financial report.  The 
motion passed unanimously. 
 
Jeff Stroder with BHR presented the audit findings for 
FY2019.  They issued an unmodified opinion and found 
that the college was a low-risk auditee.  Charlotte and 
her staff were congratulated for their hard work. 
 
Trustee Garrison made the motion with a second by 
Trustee Schalk to accept the audit as presented.  The 
board was polled as follows: Trustee Garrison, yes; 

 INVOCATION 
 
APPROVAL OF BOARD 
MEETING AGENDA 
 
 
APPROVAL OF SEPTEMBER 
MEETING MINUTES 
 
 
FINANCIAL REPORT AND 
BID REPORT 
 
 
 
 
 
 
 
 
 
 
 
FY2019 AUDIT 
PRESENTATION 
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Trustee Schalk, yes; Trustee Williams, yes; Trustee 
Featherston, yes; Trustee Richardson, yes; Trustee 
Hager, yes. 
 
Dr. Payne presented the President’s Report 
 
Crisp construction is moving along.  The estimated 
completion date of the project is June 1, 2020. 
 
The Maintenance Building and Fire Science structures 
are being constructed. 
 
The lights have been installed in the Quad.   
 
The ARC is being prepped for sealing the bricks. 
 
The College is at the end of the 2020 Vision Strategic 
Plan.  About 50 college employees, students, and 
community members began working on the 2025 
Strategic Plan at the beginning of the fall semester.  
After reviewing data collected over the past few years 
and hearing from numerous areas of the college on 
results, we are very close to framing thematic strands 
for the plan. 
 
Buddy White discussed the recent music recital.  Mason 
German was also present representing the students that 
performed in the recital.   
 
The Kennett Trivia night was successful.  The funds 
raised by this event goes directly to the location to 
assist students with needs. 
 
This is one of two annual events that the college 
participates in for the Veterans.  Wendy Spradling 
always directed these events.  Chris Adams represented 
the College this year.  It was one of the two largest 
celebration in Butler County. 
 
The Patrons of the Arts sponsors Children’s Shows 
throughout the district in order for children to 
experience live theater.  November 18 kicked off this 
year’s season  
 
Kathy Sanders presented Library Services provide 
throughout the College.  Included in the presentation 
was a review of the services, strengths of the 
department and the outlook for the Library. 
 

 
 
 
 
PRESIDENT’S REPORT 
 
CONSTRUCTION UPDATE 
 
 
 
 
 
 
 
 
 
STRATEGIC PLANNING 
STERRING COMMITTEE 
 
 
 
 
 
 
 
HAPINESS IS SHARING 
MUSIC 
 
 
KENNETT TRIVIA NIGHT 
 
 
 
VETERANS DAY CEREMONY 
 
 
 
 
 
PATRONS CHILDREN 
SHOWS 
 
 
 
LIBRARY SERVICES 
PRESENTATION 
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Dr. Payne presented the recent Registration Survey.  
The College recognized improvements in all areas.  The 
results represented our focus on students first.  We will 
continue to focus on areas of improvement but overall 
the results were outstanding. 
 
Dr. Payne presented the National Community College 
Benchmark Project.  This is a system to report data on 
key learning outcomes and indicators of institutional 
effectiveness and to compare their data with national 
norms and data from selected peer institutions.  This 
represents how the College compares to 218 other 
community colleges throughout the country. In all areas 
of comparison, the College maintained a 90% or better 
as compared to the other colleges norms. 
 

• Counselors Conference – November 22 
• Thanksgiving Break – November 27 – 29 
• Happiness is Holiday Celebrations – December 3 
• A Christmas Carol – Live Radio Play – December 

6 – 8 
• PN Pinning Ceremony – December 12 
• RN Pinning Ceremony – December 13 
• Employee Christmas Breakfast – December 13 
• Surface of Desire – December 13 
• Winter/Spring Registration – Through January 13 
• 11th Hour – December 16 
• Christmas Break – College Closed – December 23 

– January 3 
• Spring Convocation – January 6 

 
Trustee Schalk made the motion to enter executive 
session at 1:37 p.m.  With a second by Trustee 
Richardson the board was polled as follows:  Trustee 
Garrison, yes; Trustee Schalk, yes; Trustee Williams, yes; 
Trustee Featherston, yes; Trustee Richardson, yes; 
Trustee Hager, yes. 
 
There were minor changes to IP 6120 – Transfer Credit 
and SP 2210 – Admission Requirements to align with 
current College practices and HLC policy. 
 
Trustee Schalk made the motion to approve the 
changes.  With a second by Trustee Featherston the 
board was polled as follows:  Trustee Garrison, absent; 
Trustee Schalk, yes; Trustee Williams, yes; Trustee 
Featherston, yes; Trustee Richardson, yes; Trustee 
Hager, yes. 

REGISTRATION SURVEY 
RESULTS 
 
 
 
 
NATIONAL COMMUNITY 
COLLEGE BENCHMARK 
PROJECT 
 
 
 
 
 
 
 
UPCOMING EVENTS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
EXECUTIVE SESSION 
 
 
 
 
 
APPROVAL OF COLLEGE 
POLICIES 
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Trustee Featherston made the motion to adopt the 
resolution calling for the April 2020 election, and that 
Janine Heath be appointed as the election authority as 
outlined in the November 2019 board book on pages 33 
through 31.  With a second by Trustee Schalk, the board 
was polled as follows: Trustee Garrison, absent; Trustee 
Schalk, yes; Trustee Williams, yes; Trustee Featherston, 
yes; Trustee Richardson, yes; Trustee Hager, yes. 
 
Trustee Schalk made the motion to approve all 
personnel action and associated documents as 
presented.  With a second by Trustee Williams, the 
board was polled as follows:  Trustee Garrison, absent; 
Trustee Schalk, yes; Trustee Williams, yes; Trustee 
Featherston, yes; Trustee Richardson, yes; Trustee 
Hager, yes. 
 
There being no further business, Trustee Schalk made 
the motion to adjourn at 2:15 p.m. and with a second by 
Trustee Featherston, the motion passed. 
 
 
______________________________________ 
CHAIRMAN 
 
 
______________________________________ 
SECRETARY 

 
 
CONSIDERATION AND 
APPROVAL OF RESOLUTION 
CALLING FOR TRUSTEES 
ELECTION 
 
 
 
 
 
PERSONNEL ACTIONS AND 
ASSOCIATED DOCUMENTS 
 
 
 
 
 
 

ADJOURNMENT 

 
 
 
__________________ 
APPROVAL DATE 
 
 
__________________ 
APPROVAL DATE 
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Three Rivers College
Statement of Net Position

Unrestricted Funds, Grants and Governmental Appropriations - Unaudited
November 30, 2019

ASSETS AND DEFERRED OUTFLOWS LIABILITIES, DEFERRED INFLOWS AND NET POSITION
CURRENT ASSETS CURRENT LIABILITIES
Cash & Cash Equivalents 14,615,198 Accounts Payable 446,022
Student Account Receivables, net 6,752,373 Accrued Vacation 327,505
Property Tax Receivable 125,569 Student Deposits 31,709
Other Receivables 5,531,550 Deferred Tuition & Fees 158,173
Investments 0 Scholarships (427,937)
Inventory 141,505      Total Current Liabilities 535,472
Prepaid Expenses 179,826
     Total Current Assets 27,346,020 NON-CURRENT LIABILITIES

Retirement Incentive Payable 0
NON-CURRENT ASSETS Other Post Employment Benefits 15,051,278
Land 5,490,786 Bonds, Notes and Leases Payable 20,547,728
Capital assets 69,387,585 Accrued Interest 0

Plus:  Current year additions to capital assets 585885.05 Agency 339,007
Accumulated Depreciation (30,079,234)      Total Non-Current Liabilities 35,938,012
Unamortized Bond Issue Costs 0
     Total Non-Current Assets 45,385,022      Total Liabilities 36,473,485

DEFERRED OUTFLOWS 6,567,789 DEFERRED INFLOWS 9,558,657

NET POSITION
Beginning Balance 28,855,406
Changes in Net Position 4,411,283
     Total Net Position 33,266,690

TOTAL ASSETS AND DEFERRED OUTFLOWS 79,298,832 TOTAL LIABILITIES, DEFERRED INFLOWS AND NET POSITION 79,298,832
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Three Rivers College
Statement of Revenues, Expenses and Changes in Net Position

Unrestricted Funds, Grants and Governmental Appropriations - Unaudited
November 30, 2019

July August September October November
 Current Year to 

Date
Prior Year to 

Date $ Change % Change
OPERATING REVENUE

Tuition & fees, net of bad debt allowance 5,344,063 122,188 (216,824) 2,146,180 1,655,630 9,051,238 9,296,034 (244,797) (2.63)%
Student aid 178,937 21,526 3,861,653 683,438 147,762 4,893,316 5,039,066 (145,750) (2.89)%
Sales & services - auxiliaries 849,503 213,381 276,901 224,729 416,657 1,981,172 1,897,148 84,023 4.43%
Other operating revenue 50,563 114,692 2,904 1,392 4,962 174,513 198,733 (24,220) (12.19)%
   Total Operating Revenue 6,423,066 471,788 3,924,634 3,055,739 2,225,010 16,100,238 16,430,982 (330,744) (2.01)%

OPERATING EXPENSES
Salaries & benefits 961,021 1,208,105 1,104,859 1,124,633 1,127,997 5,526,614 5,242,980 283,635 5.41%
Operating expenses 574,979 482,219 557,068 544,907 389,345 2,548,518 2,942,341 (393,823) (13.38)%
Capital equipment 1,879 19,880 111,533 109,652 342,941 585,885 665,840 (79,955) (12.01)%

Less: Transfer to capital assets (1,879) (19,880) (111,533) (109,652) (342,941) (585,885) (665,840)
Scholarships 263,141 46,341 4,267,476 781,742 235,722 5,594,423 5,763,233 (168,811) (2.93)%
Depreciation & interest (11,119) 162,878 840,687 (179,825) 170,556 983,178 975,238 7,939 0.81%
Other operating expenses 0 0 0 0 0 0 (55,000) 55,000 (100.00)%
   Total Operating Expenses 1,788,022 1,899,544 6,770,090 2,271,456 1,923,620 14,652,732 14,868,792 (296,015) (1.99)%

NON-OPERATING REVENUE (EXPENSES)
State appropriations (less 3% hold back) 415,253 415,253 415,255 415,253 415,253 2,076,267 2,055,975 20,292 0.99%
Federal grants 45,939 151,611 109,175 177,285 (68,620) 415,389 332,647 82,742 24.87%
State grants 150 76,381 24,764 57,667 27,400 186,363 116,202 70,161 60.38%
Other grants 3,152 0 37,946 0 0 41,098 0 41,098 0.00%
Property taxes 22,639 17,942 21,460 9,019 15,727 86,787 88,369 (1,583) (1.79)%
Investment earnings 12,888 29,575 12,650 59,650 12,663 127,426 96,671 30,755 31.81%
Gifts 1,448 200 27,500 1,000 300 30,448 (69,108) 99,557 (144.06)%
Gain (loss) on sale of assets 0 0 0 0 0 0 0 0 0.00%
   Total Non-Operating Revenues (Expenses) 501,469 690,962 648,750 719,873 402,723 2,963,777 2,620,756 343,021 13.09%

CHANGES IN NET POSITION 5,136,512 (736,793) (2,196,706) 1,504,157 704,113 4,411,283 4,182,946 308,292 7.37%
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Three Rivers College
Statement of Revenues, Expenses and Changes In Net Position

Unrestricted Funds, Grants and Governmental Appropriations - Unaudited
December 31, 2019

Fiscal Year Benchmark: 50%

REVENUES BUDGET REVENUES TO DATE
REVENUES TO DATE 

%
REVENUES TO BE 

EARNED
NET TUITION AND FEES 10,534,128 9,498,771 90% 1,035,357
Tuition, Student Registration Fees, Net of Bad Debt & Scholarship Allowances
STUDENT AID 219,047 106,981 49% 112,066
Federal Pell, Student Loans, SEOG, ACG, Work Study
AUXILIARY ENTERPRISES 2,852,901 2,002,232 70% 850,669
Housing, Bookstore, Testing & Assessment, Tinnin Center Operations, License Bureau Rental
OTHER OPERATING REVENUE 449,454 331,145 74% 118,310
Athletic Ticket Sales, Fines, Transcript Fees, Other Income
GOVERNMENTAL APPROPRIATIONS 5,208,392 2,566,261 49% 2,642,131
State Aid, State Maint. & Repair
GRANT REVENUE 2,992,373 1,056,694 35% 1,935,679
State Grants, Federal Grants
NON-OPERATING REVENUE 2,347,664 603,547 26% 1,744,117
Taxes, Interest Earnings, Gifts
TRANSFERS IN 138,493 138,493 100% 0
General funds-prior year transfers in (Reserves), current year transfers from capital
TOTAL REVENUES 24,742,453 16,304,124 66% 8,438,329

EXPENSES BUDGET EXPENSES TO DATE
EXPENSES TO DATE 

%
EXPENSES TO BE 

SPENT
INSTRUCTION 6,709,515 2,684,288 40% 4,025,227
Business, Education, Math, Science, Technology, Humanities, Social Science, Health & Human Services
ACADEMIC SUPPORT 1,758,339 845,328 48% 913,011
Academic Resource Commons, Academic Outreach Services, Career Education, Off Campus Center Support
STUDENT SERVICES 2,764,237 1,234,511 45% 1,529,726
Recruiting, Enrollment Services, Advising, Retention, Financial Aid, Student Life, Athletics, Disability Services
INSTITUTIONAL SUPPORT 3,520,131 1,682,261 48% 1,837,870
Board of Trustees, Executive Management, Financial Services, Human Resources, Technology, Communications
AUXILIARY ENTERPRISES 2,585,033 1,143,075 44% 1,441,958
Housing, Bookstore, Tinnin Center Operations, Testing & Assessment, License Bureau Rental
OPERATION & MAINT OF PLANT 3,461,126 1,293,676 37% 2,167,450
Maintenance, Custodial, Groundskeeping, Campus Safety, Utilities, Insurance, Mail Services
SCHOLARSHIPS 583,277 336,190 58% 247,087
Institutional Scholarships, Federal Student Aid Disbursed, Tuition Remission
GRANT EXPENSE 3,147,642 1,080,506 34% 2,067,137
State Grants, Federal Grants
TOTAL EXPENSES 24,529,301 10,299,835 42% 14,229,466

CHANGES IN NET POSITION 213,152 6,004,289

NOTE:  We have recognized a total of 66% of budgeted revenues.  We have recognized 90% of our budgeted revenues from tuition and fees, comprised of fall 2019 and spring 2020 registrations 
and portions of summer 2019, net of estimated bad debt.   The operating budget includes transfers in from prior year reserves to support one-time projects which do not meet criteria for 
inclusion in the capital budget.

NOTE:  We have obligated 42% of our budgeted expenses at 50% into the fiscal year.  December payroll and credit card expense are NOT INCLUDED as they were not yet available at the time of 
this report.  Budgeted increase in Net Position is a result of awarded funding sources exceeding budget estimates.
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Three Rivers College
Capital Budget - Unaudited

December 31, 2019
Fiscal Year Benchmark: 50%

FUNDING SOURCES BUDGET SOURCES TO DATE
SOURCES TO DATE 

%
SOURCES TO BE 

EARNED
RESTRICTED
   State appropriations (Crisp) 2,400,000 0 0% 2,400,000
UNRESTRICTED
   General funds - prior year transfers in (Reserves) 517,831 234,734 45% 283,097
   General funds - current year transfers in #DIV/0! 0
TOTAL FUNDING SOURCES 2,917,831 234,734 8% 2,683,097

USES OF FUNDS BUDGET USES TO DATE USES TO DATE % USES UNSPENT
   Libla Family Sports Complex 100,000 10,269 10% 89,731
   Crisp Technology Center addition and remodel 2,400,000 274,719 11% 2,125,281
   Westover Administration Building repairs 211,614 93,783 44% 117,831
   Academic Resource Commons exterior 20,000 16,548 83% 3,452
   Landscaping and Lighting 28,822 15,380 53% 13,442
   Student Housing repairs 53,213 10,650 20% 42,563
   Campus safety improvements 3,478 0 0% 3,478
   Fleet vehicles 100,704 77,454 77% 23,250
TOTAL EXPENSES 2,917,831 498,803 17% 2,419,028

NET SURPLUS (DEFICIT) 0 (264,069)
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12/03/19 01/06/20
CURRENT FUND

Cash Funds

Bookstore 1,800.00            1,800.00            
Petty Cash 200.00               200.00               
Vending Machines 224.55               224.55               
Business Office 1,888.00            1,888.00            

Total Cash Funds 4,112.55            4,112.55            

General Accounts

Southern Bank - General Funds 5,451,112.41     5,357,989.01     
Southern Bank - Credit Cards 126,212.14        142,172.91        

Total General Accounts 5,577,324.55     5,500,161.92     

Restricted Bank Accounts

Payroll Account - Southern Bank 21,514.56          21,514.56          
Federal Clearing Account 116,632.47        (225,317.03)       
Flexible Spending Account 10,011.46          9,987.46            

Total Restricted Accounts 148,158.49        (193,815.01)       

TOTAL CURRENT FUND 5,729,595.59     5,310,459.46     

HOUSING FUND

General Accounts

Rivers Ridge Account - Southern Bank 327,030.34        297,236.25        
Total General Accounts 327,030.34        297,236.25        

TOTAL HOUSING FUND 327,030.34        297,236.25        

THREE RIVERS COLLEGE
CASH IN BANKS

January 6, 2020
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12/03/19 01/06/20

THREE RIVERS COLLEGE
CASH IN BANKS

January 6, 2020

PLANT FUND

Bank Accounts

Plant Fund - Southern Bank 2,749,233.50     2,749,233.50     
Total Bank Accounts 2,749,233.50     2,749,233.50     

Certificates of Deposit

Bank of Grandin #16126 146,227.35        146,227.35        
First Missouri State Bank #22132 107,376.90        107,376.90        
Bank of Grandin #17101 1,521,809.59     1,521,809.59     
Bank of Grandin #17103 1,521,809.59     1,521,809.59     
First Missouri State Bank #22223 1,000,000.00     1,000,000.00     
Bank of Grandin #17002 1,337,045.94     1,337,045.94     

Total Certificates of Deposit 5,634,269.37     5,634,269.37     

TOTAL PLANT FUND 8,383,502.87     8,383,502.87     

AGENCY FUND

Bank Accounts

Agency Account - Southern Bank 372,668.31        364,982.01        

Certificates of Deposit

Restricted CD's & Savings 372,113.37        372,113.37        

TOTAL AGENCY FUND 744,781.68        737,095.38        
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Reserve Balance, 
$4,803,263

Reserve Balance-
TRET Building 

Donations, 
$3,580,239

Restricted Agency, 
$737,095

Unrestricted Cash 
Available, 

$5,607,696

TOTAL CASH IN CHECKING AND CERTIFICATES OF DEPOSIT
$14,728,293 AS OF 01/06/20
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THREE RIVERS COLLEGE
CERTIFICATES OF DEPOSIT

CD# BANK RATE DATE TERM AMOUNT DESCRIPTION

16126 Bank of Grandin 3.50 02/22/20 12 mths 146,227.35        Contingency

17101 Bank of Grandin 2.90 04/01/20 12 mths 1,521,809.59     Contingency

17103 Bank of Grandin 2.90 04/01/20 12 mths 1,521,809.59     Contingency

22223 First Missouri State Bank 2.92 04/02/20 12 mths 1,000,000.00     Contingency

17002 Bank of Grandin 2.60 08/14/20 12 mths 1,337,045.94     Contingency

22132 First Missouri State Bank 2.35 11/01/20 12 mths 107,376.90        Contingency

Total Unrestricted Designated Reserves 5,634,269.37$  

 

423135367 Regions Bank 0.10 11/18/04 11/18/19 1,106.64             Betty Waldrop

2213401 First Midwest Bank of P.B. 0.85 01/08/98 01/08/20 10,000.00 Jerome Burford

423137157 Regions Bank 1.24 01/14/85 01/14/20 2,500.00 Dr. Miller 

21031513 US Bank of Poplar Bluff 0.25 01/19/95 01/19/20 12,868.64 Kim Mosley

2012008112 Commerce Bank 0.30 08/11/92 02/11/20 1,000.00             Myra C. Hays

352394707389 US Bank of Poplar Bluff 0.25 08/19/88 02/18/20 2,061.55 James Warren

63761112 US Bank of Poplar Bluff 0.25 02/23/89 02/22/20 2,500.00 A. Garner

2224601 First Midwest Bank of P.B. 1.05 02/25/98 02/25/20 1,658.87 Missy Braden

2136801 First Midwest Bank of P.B. 1.05 03/05/97 03/05/20 5,000.00 Thelma Jackson

2017004363 Commerce Bank 0.30 03/30/88 03/30/20 10,000.00 Myrtle Corbett

423137249 Regions Bank 0.01 05/12/88 04/04/20 2,833.00 Combined Sch

423137256 Regions Bank 0.01 05/12/88 04/04/20 1,024.34 Fred Morrow

5017843040 Commerce Bank 0.30 05/01/97 04/07/20 2,900.00 Miles Hays

20205 First Missouri State Bank 1.10 04/21/10 04/21/20 20,403.81 ICHE Scholarship

21033372 US Bank of Poplar Bluff 0.25 05/01/96 05/01/20 1,000.00 Kim Mosley

9525 First Missouri State Bank 1.10 05/06/93 05/06/20 2,000.00 Carl Wiseman

25103 First Midwest Bank of P.B. 1.74 05/14/99 05/14/20 5,000.00 Thelma Jackson

2016007496 Commerce Bank 0.25 05/14/90 05/14/20 3,835.00 Bill Vinson

21031218 US Bank of Poplar Bluff 0.25 05/15/94 05/15/20 2,192.00 Greg Starnes

2038701 First Midwest Bank of P.B. 1.30 05/16/96 05/16/20 5,000.00 Thelma Jackson

21028105 US Bank of Poplar Bluff 0.25 05/22/91 05/22/20 29,782.32 Myrtle Rutland

21028106 US Bank of Poplar Bluff 0.25 05/22/91 05/22/20 20,000.00 Myrtle Rutland

7236 First Missouri State Bank 1.10 05/26/89 05/26/20 16,350.00 Jackie Watson

110260320 Southern Bank 0.85 06/02/86 06/02/20 1,000.00 Hulen Spencer

2016012267 Commerce Bank 0.25 06/04/92 06/04/20 2,350.00 Bill Vinson

5016848212 Commerce Bank 0.25 06/23/98 06/23/20 7,843.17 Louise Spradling

21030291 US Bank of Poplar Bluff 0.25 07/07/93 07/07/20 1,405.00 Joshua Bowman

2170801 First Midwest Bank of P.B. 1.74 07/11/97 07/30/20 10,925.00 Mabel Swindel

21024477 US Bank of Poplar Bluff 0.25 08/22/89 08/22/20 10,000.00 Myrtle Rutland

8036 First Missouri State Bank 1.10 08/23/90 08/23/20 4,000.00 Jackie Watson

1721901 First Midwest Bank of P.B. 1.74 08/25/92 08/25/20 3,000.00 Odd Fellows

110270576 Southern Bank 1.15 08/27/85 08/27/20 5,000.00 Belle Hinrichs

14776 First Missouri State Bank 1.10 08/28/02 08/28/20 5,000.00 Helvey-Miller

218101 First Midwest Bank of P.B. 1.24 09/22/98 09/22/20 5,000.00 Jerome Burford

24325 First Midwest Bank of P.B. 0.65 10/15/99 10/15/20 10,324.77 Norman Gamblin

2197201 First Midwest Bank of P.B. 0.65 10/31/97 10/31/20 1,065.00 Gertrude Cox

23353 First Midwest Bank of P.B. 1.24 11/06/00 11/06/20 4,000.00 Coll. Achievement

CERTIFICATES OF DEPOSIT AS OF December 31, 2019

SCHOLARSHIP/ENDOWMENT CERTIFICATES AS OF December 31, 2019

Page 1 of 2
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THREE RIVERS COLLEGE
CERTIFICATES OF DEPOSIT

CD# BANK RATE DATE TERM AMOUNT DESCRIPTION

21028354 US Bank of Poplar Bluff 0.40 12/03/91 12/03/20 2,310.00             C.T. McDaniel

10369 First Missouri State Bank 1.10 12/05/95 12/05/20 5,000.00 Helvey-Miller

451038849 US Bank of Poplar Bluff 0.40 12/08/99 12/08/20 1,110.00 C.T. McDaniel

2016012160 Commerce Bank 0.25 12/11/91 12/11/20 7,700.00 Bill Vinson

43712 First Midwest Bank of P.B. 0.85 04/27/09 12/14/20 67,447.79 Holder-Rowland

5016847453 Commerce Bank 0.25 12/22/97 12/22/20 10,000.00 Harold Prim

110239662 Southern Bank 1.00 01/05/91 01/05/21 1,412.53 Bulow Mem.

63760768 US Bank of Poplar Bluff 1.24 03/06/89 03/05/21 6,468.04 Butler Co Co-op

63760695 US Bank of Poplar Bluff 1.73 04/04/85 04/05/21 1,001.63 Lonnie Davis

2018004893 Commerce Bank 0.35 04/10/88 04/10/21 3,000.00 Myra C. Hays

2012008906 Commerce Bank 0.30 05/11/81 05/11/21 4,526.11 P.C. Hays, Sr.

63760632 US Bank of Poplar Bluff 1.54 07/02/89 07/01/21 1,226.80 A. Garner

2017004259 Commerce Bank 0.30 12/09/89 12/09/21 1,000.00 P.I. Church

423137173 Regions Bank 0.15 12/09/85 12/09/21 5,000.00 Mary Hinrichs

1014001 First Midwest Bank of P.B. 1.00 11/06/89 05/06/22 5,000.00 Charlotte Stone

423135383 Regions Bank 1.49 12/04/04 06/04/22 1,650.00 R. Couperus

110274305 Southern Bank 0.90 05/30/86 06/30/22 5,200.00 Mabel Swindel

2019003547 Commerce Bank 0.40 07/08/90 07/08/22 4,000.00 P.C. Hays, Jr.

Total Endowment CD's 364,982.01$      

Page 2 of 2
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Bank Account Interest Rate

Bank Account Interest Rate

Southern Bank

all except Federal 

Funds 1.50%

CDs Maturing

Bank Certificate Number Maturity Date Amount

First Missouri State Bank 22132 11/1/2019 106,600.38                  

Responses

Bank  People's Community Bank of Grandin

First Missouri State 

Bank Southern Bank

Contact Erica Moore Teresa Hoefer Renea King Dan Sanderson

Comment

 Amount 

3 months

 6 months 

 9 months 

 10 months 

 1 year 1.85% 2.10% 2.35% 1.80%

CDs Transferred 

CDs Maturing

Bank Certificate Number Endowment Maturity Date Amount

US Bank 451034787 Wiliam Becker 12/9/2019 1,000.00                        

First MO State Bank 11129 Kim Mosley 12/12/1996 6,131.36                        

Total 7,131.36                        

Endowment CDs Transferred to Endowment Trust

Investment CDs 

Three Rivers College

CD Report

As of December 31, 2019

$107,376.90  renewed with First Missouri State Bank @ 2.35% for 12 months. 
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Current Fund: General Fund - Southern Bank 2,112,847.69$     

Electronic Student Refunds - Higher One 164,517.98          
Total Current Fund 2,277,365.67       

Housing Fund: Rivers Ridge - Southern Bank 39,013.69            

Plant Fund: Construction Account - Southern Bank -                       

Agency Fund: Agency Account - Southern Bank 37,498.95            

Grand Total 2,353,878.31$     

Chairman, Board of Trustees

Secretary, Board of Trustees

THREE RIVERS COMMUNITY COLLEGE
Summary of Checks Issued

Months of November & Decemberr 2019

This is to certify that the above is supported by invoices, purchase orders, and other 
pertinent data on file in the College Financial Service Office.  Approved by the Board of 
Trustees, this 15th day of January 2020.
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Westover Window Replacement 
Status: Closed 
Open Date: 11/8/2019
Close Date: 11/25/2019
Funding Source: Reserves 
Bids Submitted: Brown Window, Inc. Poplar Bluff, MO 

The Wilson Group Greenwood, MO 
Bid Awarded: No

Athletic Insurance 
Status: Closed 
Open Date: 12/13/2019
Close Date: 1/7/2020
Funding Source: General Revenue
Bids Submitted: Gallagher Student Health and Special Risk Quincy, MA

Cypress Risk Management Sioux Falls, SD
Associated Insurance Plans International Bruce Crossing, MI 

Bid Awarded: No 
Recommendation: Gallagher Student Health and Special Risk $98,376

THREE RIVERS COLLEGE
BID REPORT

AS OF JANUARY 8, 2020
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CONSIDERATION OF APPROVAL FOR ATHLETIC TEAMS INSURANCE   
 

BACKGROUND INFORMATION  
 
HISTORY 
 
The College advertised for bids for both Basic Sports Accident and Catastrophic Sports Accident policies.  Responses were received 
as follows:   
 
Bidders Meeting Bid Specifications: 
 

Name of Broker Company Deductible  Basic Sports 
Accident Policy 

Catastrophic Sports Accident Policy 

Gallagher Student Health & 
Special Risk 

        

   Catlin Insurance Co. $0 $ 92,768.00   

  Guarantee Trust   $0 $93,000.00   

   Zurich $0 $ 105,023.00   

   Mutual of Omaha      $ 5,608.00  

  AIG      $7,552.00 

Cypress Risk Management        
 

  Aspen American Ins. Co.  $0   $114,146.00  $ 7,600.00 

Associated Insurance Plans 
International 

        

  Ameritas  $0  $ 93,500.00    

    No Quote 
 
 
FINANCIAL IMPLICATIONS 
 
Our current policy has a zero deductible and premiums for the 12-month period for 2019 were $83,000.00 for the Basic Sports 
Accident Policy and $4,939.00 for the Catastrophic Policy, totaling $87,939.00.  Gallagher Student Health & Special Risk’s total 
submitted bid, with a zero deductible, would result in a $10,437.00 annual increase.       
 
 
ADMINISTRATIVE RECOMMENDATIONS 
 
As Gallagher Student Health & Special Risk is the incumbent and they are offering the best, comparative pricing, based on a zero 
deductible, it is recommended that the College accept the Basic Sports Accident policy bid from Gallagher Student Health & Special 
Risk through Caitlin Insurance Company ($92,768.00) as well as their proposed Catastrophic Sports Accident policy through Mutual 
of Omaha Insurance Company ($5,608.00).    
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January 2020 President’s Report 
 

• Construction Update 
o Crisp Technology Center Expansion 
o Welcome Center Sign 
o Electronic Sign at Westwood Center 

• Christmas Breakfast 
• PN Pinning Ceremony 
• RN Pinning Ceremony 
• Spring 2020 Convocation 
• Program Advisory Committee Meetings 
• 1st day of Spring Semester 

 
 
• Upcoming Events 

o Strategic Planning Session – January 24 
o FBLA District Conference – January 30 and 31 
o Hall of Fame Banquet – January 31 
o Alumni Reunion Pancake Breakfast – February 1 
o Alumni Star Reception – February 1 
o Alumni Reunion Basketball games – February 1 
o POTA – Russian Ballet – Sleeping Beauty – February 3 
o ETS STEM Day – February 7 
o Jazz Festival – February 13 and 15 
o POTA – Jubilation Jazz – February 14 
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A G E N D A 
Executive Session 

Wednesday, January 20, 2020 
 

I. Executive Session 
1. Personnel and any other matters covered by RSMo Section 610.021 

2. Real Estate/Property and other matters covered by RSMo Section 

610.021.2 

3. Legal and other matters covered by RSMo Section 610.021.1 

II. Adjournment 
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V1. Consideration and approval of the 2025 Strategic Plan 
 

BACKGROUND INFORMATION--HISTORY 
 
Three Rivers College operates under a five-year strategic plan. The current strategic plan, 2020 
Vision, will close at the end of the current fiscal year. 
 
During the fall semester, a steering committee of over 50 people came together to develop the next 
five-year strategic plan for the College. The committee consisted of members of the College team 
from across the College as well as adjunct faculty, community members, and students. The team 
worked nearly every Friday afternoon, reviewing institutional data, listening to presentations from 
functional departments of the College, and examining Strengths, Weaknesses, Opportunities and 
Threats. This work resulted in a draft of the next five-year strategic plan that was then edited based 
on committee discussion and feedback. Strategic planning steering committee members worked 
diligently to ensure that everyone in their departments and others at the College were informed and 
involved as the plan was developing and would bring back ideas and suggestions to each meeting. 
 
The result of the work done is now presented to the Board of Trustees for consideration with a 
recommendation from the Strategic Planning Steering Committee that this plan be adopted for the 
coming fiscal year as the guiding planning document. 
 
POSSIBLE ALTERNATIVES 

 
Return to the steering committee unapproved and request further development. 

 
 
FINANCIAL IMPLICATIONS 
 
The submitted strategic plan will serve as the primary planning document for the College for the 
next five years and will be the basis on which the annual planning priorities and continuous 
improvement plans for each College unit will be developed. As such, this document will guide the 
allocation of funds each year as the budget is developed through the planning process. 
 
ADMINISTRATIVE RECOMMENDATIONS 
 
Approve the strategic plan as submitted. 
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V1. Consideration and approval of College Policy GAP 1320 Consumer Protection 
  
 

BACKGROUND INFORMATION--HISTORY 
 
This policy was initially approved on August 21, 2019.  This revision is the addition of Student 
Complaint Processes, including information regarding the NC-SARA Complaint Process 
 
POSSIBLE ALTERNATIVES 

 
None 

 
 
FINANCIAL IMPLICATIONS 
 
None 
 
 
ADMINISTRATIVE RECOMMENDATIONS 
 
Adopt the changes to the policy as presented. 
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THREE RIVERS COLLEGE 

GENERAL ADMINISTRATION POLICY 

 

Section: 1000 General Administration 
 Sub Section: 1300 Public Relations and Information 
 Title: GAP 1320 Consumer Protection  Page 1 of 4 
 Associated Regulations: GAR 1310 College Communications; GAR 1315 Social Media; SR 2210 
Admission Requirements; SR 2740 Student Rights and Responsibilities; FR 3109 Student 
Refunds; SR 2750 Return of Title IV Information; SR 2140 Student Appeals; SR 2130 Student 
Grievance 
 
Associated Policies:  

Associated Policy: GAP 1200 Equal Opportunity 
 References: Higher Learning Commission Policy on Student Consumer Protection 9/1/2019; 
National Council for State Authorization Reciprocity Agreements (NC-SARA) Complaint 
Process; Missouri Department of Higher Education 
 
                          
 
 
 
 
 
 
 
 
 

Supersedes: NA 
Responsible Administrator: Chief Technology Officer; Chief Student Services Officer  
 
 
Initial Approval: 08-21-2019 Last Revision:  01-15-2020 
  

Three Rivers College ensures that accurate, appropriate, and timely information is available 
to current and prospective students, as well as members of the College community.  The 
college further commits itself to the policy that there shall be no unlawful discrimination 
against any person because of race, color, religion, sexual orientation, disability, age, gender, 
or national origin. The College treats its students ethically, respectfully, and professionally in 
marketing, recruiting, and admissions practices so students may make informed enrollment 
decisions without undue pressure. Prior to enrolling a prospective student, the College 
ensures students have sufficient time to review the institution’s policies and procedures, to 
understand the amount of federal, state, and institutional financial aid the student is eligible 
to receive, and to learn how many credits, if any, will transfer and whether they will be 
applied. The College maintains compliance with all accreditation, state, federal, regional, and 
local regulatory requirements regarding public relations and communications information for 
higher education.  

 

Three Rivers College does not use aggressive or unfair marketing and recruiting practices. The 
College prohibits the use of high pressure tactics to induce a prospective student to register 
by a specific deadline with the promise of free cash, goods, or services outside of regular 
scholarship funds, institutional fee waivers, financial aid, or other normal institutional 
offerings; nor does the College provide prospective students with any guarantees of 
employment directly related to a student’s education.   

 

College publications that include recruiting information containing job placement, salary, or 
student outcomes data must cite the source of the information and relevant explanatory 
information that makes the data clear to understand. Citations for student outcomes and 
surveys must clearly indicate the class and/or cohort and the publication date. All such 
information is maintained by the institution in the event that the Higher Learning Commission 
or other agency requests the data.    
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THREE RIVERS COLLEGE 

GENERAL ADMINISTRATION POLICY 

 

Section: 1000 General Administration 
 Sub Section: 1300 Public Relations and Information 
 Title: GAP 1320 Consumer Protection  Page 2 of 4 
 Associated Regulations: GAR 1310 College Communications; GAR 1315 Social Media; SR 2210 
Admission Requirements; SR 2740 Student Rights and Responsibilities; FR 3109 Student 
Refunds; SR 2750 Return of Title IV Information; SR 2140 Student Appeals; SR 2130 Student 
Grievance 
 
Associated Policies:  

Associated Policy: GAP 1200 Equal Opportunity 
 References: Higher Learning Commission Policy on Student Consumer Protection 9/1/2019; 
National Council for State Authorization Reciprocity Agreements (NC-SARA) Complaint 
Process; Missouri Department of Higher Education 
 
                          
 
 
 
 
 
 
 
 
 

Supersedes: NA 
Responsible Administrator: Chief Technology Officer; Chief Student Services Officer  
 
 
Initial Approval: 08-21-2019 Last Revision:  01-15-2020 
  

In no case may College personnel complete or sign an application on behalf of a prospective 
student. Students have the sole responsibility to register for each academic semester or term 
in which they are enrolled (SR 2210 Admission Requirements; SR 2740 Student Rights and 
Responsibilities). In no case does the College personnel complete a class registration for a 
student nor shall College initiate an “automatic” registration for the next semester without a 
student’s consent, and must allow the student the option to cancel prior to being assessed 
tuition or fees for that semester/term (FR 3109 Student Refunds). The College honors a 
request from any prospective student to remove personal contact information such as the 
student’s name, physical address, email address, phone number, or text information that was 
collected through the admissions/recruiting process.    

 

The Communications Department has a process for the development and review of the 
electronic and printed forms of marketing, promotional, and recruitment materials; college 
publications; and other public-facing information. This process ensures that all such 
information is accessible, accurate, and transparent to prospective students and the College 
community. Additionally, it must be approved by the Communications Department prior to 
dissemination. College information is made available through, but not limited to, the College 
Catalog, website, social media, academic program handbooks, advertising, and all marketing 
and recruitment materials (GAR 1310 College Communications, GAR 1315 Social Media).    

 

The Communications Department coordinates all press releases and announcements 
concerning Three Rivers College. Additionally, Communications is responsible for College 
media relations, including the initial fielding of phone calls for the Office of the President from 
the media and reporters addressing questions regarding College activities, events, and issues.  

Permission to send mass emails using the “everyone” email groups must be approved by the 
Office of the President or his/her designee. 

 

29 of 146 
01/08/2020



THREE RIVERS COLLEGE 

GENERAL ADMINISTRATION POLICY 

 

Section: 1000 General Administration 
 Sub Section: 1300 Public Relations and Information 
 Title: GAP 1320 Consumer Protection  Page 3 of 4 
 Associated Regulations: GAR 1310 College Communications; GAR 1315 Social Media; SR 2210 
Admission Requirements; SR 2740 Student Rights and Responsibilities; FR 3109 Student 
Refunds; SR 2750 Return of Title IV Information; SR 2140 Student Appeals; SR 2130 Student 
Grievance 
 
Associated Policies:  

Associated Policy: GAP 1200 Equal Opportunity 
 References: Higher Learning Commission Policy on Student Consumer Protection 9/1/2019; 
National Council for State Authorization Reciprocity Agreements (NC-SARA) Complaint 
Process; Missouri Department of Higher Education 
 
                          
 
 
 
 
 
 
 
 
 

Supersedes: NA 
Responsible Administrator: Chief Technology Officer; Chief Student Services Officer  
 
 
Initial Approval: 08-21-2019 Last Revision:  01-15-2020 
  

Three Rivers College is dedicated to providing fair and impartial resolution of student 
complaints. It is the practice of the College to resolve student complaints at the lowest 
possible level through informal action by either using the Student Complaint Portal or by 
contacting Student Services. When a complaint is not resolved at this level, the student will 
be given the option to file an appeal with the Chief Student Services Officer please refer to 
College regulation SR 2140 Student Appeals for details. 

 

In rare cases when all other forms of resolution have failed and the student believes their 
status at the College has been adversely affected by an incorrect or inappropriate decision or 
behavior, the student can file a grievance.  Please refer to College regulation SR 2130 Student 
Grievance for details. 

 

If a concern cannot be resolved to the student’s satisfaction through the College’s Student 
Appeals process or, if applicable, the College’s Grievance process, the student may seek 
additional assistance by filing a complaint with the Missouri Department of Higher Education 
or the Higher Learning Commission.  

 

Distance Education students who believe their concerns have not been sufficiently addressed 
through the College’s appeal and/or grievance procedures and who are taking online courses 
through the College and reside in NC-SARA states may file with the National Council for State 
Authorization Reciprocity Agreements (NC-SARA) Complaint Process or the Missouri 
Department of Higher Education. Online students residing in California or Massachusetts 
should follow those states’ complaint resolution guidelines. 
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THREE RIVERS COLLEGE 

GENERAL ADMINISTRATION POLICY 

 

Section: 1000 General Administration 
 Sub Section: 1300 Public Relations and Information 
 Title: GAP 1320 Consumer Protection  Page 4 of 4 
 Associated Regulations: GAR 1310 College Communications; GAR 1315 Social Media; SR 2210 
Admission Requirements; SR 2740 Student Rights and Responsibilities; FR 3109 Student 
Refunds; SR 2750 Return of Title IV Information; SR 2140 Student Appeals; SR 2130 Student 
Grievance 
 
Associated Policies:  

Associated Policy: GAP 1200 Equal Opportunity 
 References: Higher Learning Commission Policy on Student Consumer Protection 9/1/2019; 
National Council for State Authorization Reciprocity Agreements (NC-SARA) Complaint 
Process; Missouri Department of Higher Education 
 
                          
 
 
 
 
 
 
 
 
 

Supersedes: NA 
Responsible Administrator: Chief Technology Officer; Chief Student Services Officer  
 
 
Initial Approval: 08-21-2019 Last Revision:  01-15-2020 
  

DOCUMENT HISTORY: 

 

08-21-2019:  Initial approval of Policy GAP1320 Consumer Protection.   

 

01-15-2020: Addition of Student Complaint Process, including information regarding 
the NC-SARA Complaint Process. 
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Consideration of Personnel Action 
Employment of Personnel 
Instructor, Social Science (Sociology) 

PERSONNEL DATA SHEET 
  
      Administrative Officer 
 
       Professional Staff  
 
     X   Faculty – replacement for Kristy Niblock; resignation approved 08/21/19   
  
      Support Staff  
 
      Federal Program:          
 
      Special Program          
 
NAME: Rebekah J. Carnes         
 
POSITION TITLE:   Instructor, Social Science (Sociology)     
 
SALARY:    $38,940          
 
FULL-TIME   X     PART-TIME:   
 
9 months X  10 months  11 months  12 months    
 
Other:  Non-tenure track        
 
STARTING DATE:  August 10, 2020       
 
QUALIFICATIONS: 
Degree   Ed. Institution     Major 
BA   University of Kansas    Anthropology 
   Lawrence, KS     African Studies 
MA   Kansas State University   Sociology 
   Manhattan, KS 
 
EXPERIENCE            
2019 - present   Kansas State University   Graduate Research Assistant 
   Kansas City, MO         
2017 – 2019  Kansas State University   Graduate Teaching Assistant  
   Manhattan, KS         
2015 – 2017  Kansas State University   KSU Peace Corps  
   Manhattan, KS    Representative    
 
 
 (01/15/2020) 
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Consideration of Personnel Action 
Employment of Personnel 
Instructor, Information Systems Technology 

PERSONNEL DATA SHEET 
  
      Administrative Officer 
 
       Professional Staff  
 
     X   Faculty – new position   
  
      Support Staff  
 
      Federal Program:          
 
      Special Program          
 
NAME: Charles L. Hower         
 
POSITION TITLE:   Instructor/Coordinator CDL Program      
 
SALARY:    $36,105          
 
FULL-TIME   X     PART-TIME:   
 
9 months   10 months  11 months  12 months  X  
 
Other:  Non-tenure track        
 
STARTING DATE:  January 6, 2020       
 
QUALIFICATIONS: 
Degree   Ed. Institution     Major 
 
 
EXPERIENCE            
2010 - present   MCI Cores     OTR Truck Driver  
   St. Louis, MO          
1985   Kaskaskia College    Coordinator/Instructor  
   Centralia, IL     Truck Driver Training   
1980   Three Rivers College    Adjunct Faculty   
   Poplar Bluff, MO   Traffic Laws/Accident Investigation  
1976 - 1980  Poplar Bluff Police Department  Police Officer    
   Poplar Bluff, MO         
 
 
 (01/15/2020) 
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Consideration of Personnel Action 
Employment of Personnel 
Instructor, Information Systems Technology 

PERSONNEL DATA SHEET 
  
      Administrative Officer 
 
       Professional Staff  
 
     X   Faculty – replacement for Greg Hicks (retired 2014)   
  
      Support Staff  
 
      Federal Program:          
 
      Special Program          
 
NAME: Michael Malone         
 
POSITION TITLE:   Instructor, Information Systems Technology     
 
SALARY:    $40,767          
 
FULL-TIME   X     PART-TIME:   
 
9 months X  10 months  11 months  12 months    
 
Other:  Non-tenure track        
 
STARTING DATE:  August 10, 2020       
 
QUALIFICATIONS: 
Degree   Ed. Institution      Major 
BS   University of State of the State of New York  Computer 
   Albany, NY      Software 
MS   NOVA Southeastern University   Computer 
   Fort Lauderdale, FL    Information Systems 
PhD   Capella University     Organization 
   Minneapolis, MN         and Management 
 
EXPERIENCE            
2015 - present   Department of Veterans Affairs  Senior IT Analyst  
   Poplar Bluff, MO (Region)        
2008 - 2015  John J Pershing VA Medical Center  Chief, Customer Support/  
   Poplar Bluff, MO   IT Specialist/IT Specialist Intern  
7/1991 – 7/2008 Libla Industries, Inc./Mid-Continent Nail Programmer/IT Manager 
   Poplar Bluff, MO         
 
 
 (01/15/2020) 
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Consideration of Personnel Action 
Employment of Personnel 
Science Lab Manager 

PERSONNEL DATA SHEET 
  
      Administrative Officer 
 
       Professional Staff  
 
        Faculty  
  
   X   Support Staff – replacement for Traven Crocker; transfer approved 08/21/19 
 
      Federal Program:          
 
      Special Program          
 
NAME: Barbara Nicole Roper         
 
POSITION TITLE:   Science Lab Manager        
 
SALARY:    $15.00/hour          
 
FULL-TIME   X     PART-TIME:   
 
9 months   10 months  11 months  12 months  X  
 
Other:            
 
STARTING DATE:  January 6, 2020       
 
QUALIFICATIONS: 
Degree   Ed. Institution     Major 
BS   Southern Illinois University   Zoology 
   Carbondale, IL     
 
EXPERIENCE            
02/2016 - present  Southern Illinois University  Lab Manager/Researcher I  
   Carbondale, IL         
01/2015 – 01/2016 Foxy Manufacturing   Warehouse Manager    
   Poplar Bluff, MO         
09/2013 – 01/2015 Southern Illinois University  Laboratory Technician  
   Carbondale, IL         
 
 
 (01/15/2020) 
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CONSIDERATION OF PERSONNEL ACTION 
 
Transfer of Position  
Student Services Advisor II to Assistant Director, Kennett 
 
    

 
BACKGROUND INFORMATION 

HISTORY 
 

With the upcoming retirement of the Director in Kennett, the opportunity became available to 
review the structure in Kennett to align with the other external locations with an Assistant 
Director.  This will also allow time for adequate training to better serve students as we redefine 
roles.  Ms. Fincher served in a Facilitator role at the Kennett location for approximately a year 
and a half before transferring to an advising role here on the main campus.   
 
In conjunction with GAR1120 College Reorganization, the President has recommended the 
transfer of Haley Fincher to this position.  Ms. Fincher will assume the duties, effective  
January 1. 
 
 
 
 
 

 
 
FINANCIAL IMPLICATIONS 

 
This is a twelve-month, exempt staff position.   

 
 
 
 
 

 
ADMINISTRATIVE RECOMMENDATION 

 
Approve the internal transfer of Haley Fincher. 

 
 
 
 
(01/15/2020) 
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CONSIDERATION OF PERSONNEL ACTION 
 
Transfer of Position  
Assistant Director, Housing to Director, Housing 
 
    

 
BACKGROUND INFORMATION 

HISTORY 
 

With the upcoming retirement of the Director of Housing, the opportunity became available to 
transition the Assistant Director into the Director role as of July 1.  This will also allow time for 
adequate training to better serve students as we redefine roles.  Casey Julian has served full-
time in an assistant role in housing since 2014.   
 
In conjunction with GAR1120 College Reorganization, the President has recommended the 
transfer of Casey Julian to this position.  Mr. Julian will assume the duties, effective  
July 1, 2020. 
 
 
 
 
 

 
 
FINANCIAL IMPLICATIONS 

 
This is a twelve-month, exempt staff position.   

 
 
 
 
 

 
ADMINISTRATIVE RECOMMENDATION 

 
Approve the internal transfer of Casey Julian. 

 
 
 
 
(01/15/2020) 
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CONSIDERATION OF PERSONNEL ACTION 
 
Acceptance of Request for Retirement 
Director, Kennett 
    

 
BACKGROUND INFORMATION 

HISTORY 
 

Kathy Ballard has been employed as the Director in Kennett since August 2014.  Prior to 
Kennett, Ms. Ballard served in advising and disability services roles.  She has been with the 
College in a full-time capacity since 1998.  Ms. Ballard has submitted her request for retirement, 
effective July 1, 2020. 

 
 
 
 
 
 
 

FINANCIAL IMPLICATIONS 
 

This is a twelve-month, institutionally funded staff position.   
 
 
 
 
 
 
 

ADMINISTRATIVE RECOMMENDATION 
 

Accept Ms. Ballard’s request for retirement and proceed with review of the position and the 
appropriate replacement process. 

 
 
 
 
(01/15/2020) 
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CONSIDERATION OF PERSONNEL ACTION 
 
Acceptance of Request for Retirement 
Associate Professor, Nursing 
    

 
BACKGROUND INFORMATION 

HISTORY 
 

Marsha Eaton has been employed as a nursing faculty member since July 2000.  Ms. Eaton 
served in the Sikeston program before moving to the Poplar Bluff campus in 2015.  She has 
submitted her request for retirement, effective July 1, 2020. 

 
 
 
 
 
 
 

FINANCIAL IMPLICATIONS 
 

This is a ten-month, institutionally funded faculty position.   
 
 
 
 
 
 
 

ADMINISTRATIVE RECOMMENDATION 
 

Accept Ms. Eaton’s request for retirement and proceed with review of the position and the 
appropriate replacement process. 

 
 
 
 
(01/15/2020) 
 
 
 
 
 
  

40 of 146 
01/08/2020



41 of 146 
01/08/2020



CONSIDERATION OF PERSONNEL ACTION 
 
Acceptance of Request for Retirement 
Director, Housing 
    

 
BACKGROUND INFORMATION 

HISTORY 
 

Laura Milligan has been employed as the Director of Housing since March 2016.  Prior to, Ms. 
Milligan served in financial aid as well as a previous term in housing.  She has been with the 
College in a full-time capacity since 2002.  Ms. Milligan has submitted her request for 
retirement, effective July 1, 2020. 

 
 
 
 
 
 
 

FINANCIAL IMPLICATIONS 
 

This is a twelve-month, institutionally funded staff position.   
 
 
 
 
 
 
 

ADMINISTRATIVE RECOMMENDATION 
 

Accept Ms. Milligan’s request for retirement and proceed with review of the position and the 
appropriate replacement process. 

 
 
 
 
(01/15/2020) 
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November 15, 2019 
 
Dr. Wesley Payne 
President 
Three Rivers College 
 
 
Dr. Payne, 
 
I have been thinking long and hard about this and have come to the final decision of retiring as 
Director of Student Housing at Three Rivers College. This letter will serve as my formal notice of 
retirement, effective June 30, 2020. 
 
Retiring from Three Rivers after almost 18 years has been a very difficult decision to make. I 
have been afforded many great personal and professional experiences in those years. I have 
always felt at home here, together with some of the most respectable and capable people on 
the planet. I am very thankful to all my colleagues who have made my time at Three Rivers even 
more enjoyable and fulfilling.  
 
I am excited about my impending retirement but wanted to take this opportunity to thank you 
for all of the opportunities I have experienced working at Three Rivers College. I have genuinely 
enjoyed my employment and will miss you and my coworkers when my retirement begins. 
 
 
Respectfully, 

 
Laura Milligan 
Director of Student Housing 
 
 
cc: K. McDaniel 
      A. Matthews 
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CONSIDERATION OF PERSONNEL ACTION 
 
Acceptance of Request for Resignation - REVISED 
Assistant Professor, Social Science 
    

 
BACKGROUND INFORMATION 

HISTORY 
 

Kristy Niblock submitted a request for resignation to be effective at the end of the fall 
semester.  This request was approved by the Board of Trustees on August 21, 2019.  However, 
Ms. Niblock has agreed to extend her resignation date to the end of the spring 2020 semester 
and complete the current academic year.  A full-time replacement has been recommended to 
begin employment with the fall 2020 semester. 

 
 
 
 
 
 
 

FINANCIAL IMPLICATIONS 
 

This is a nine-month, institutionally funded faculty position.   
 
 
 
 
 
 
 

ADMINISTRATIVE RECOMMENDATION 
 

Approve Ms. Niblock’s extension of resignation to Commencement 2020.  
 

 
 
 
(01/15/2020) 
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CONSIDERATION OF PERSONNEL ACTION 
 
Acceptance of Resignation 
Instructor in Reading 
    

 
BACKGROUND INFORMATION 

HISTORY 
 

Ms. Lisa Gray has been employed as a full-time faculty member since August 2015.  Prior to full-
time, she served as an adjunct faculty member in 2014.  Ms. Gray has submitted her 
resignation, effective January 6, 2020.     
 
 

 
 
 

 
 

FINANCIAL IMPLICATIONS 
 

This is a full-time, nine-month, faculty position.   
 
 
 
 
 
 
 

ADMINISTRATIVE RECOMMENDATION 
 

Accept Ms. Gray’s resignation and proceed with review of the position and the appropriate 
replacement process. 

 
 
 
 
(01/15/2020) 
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CONSIDERATION OF PERSONNEL ACTION 
 
Acceptance of Resignation 
Part-time Disability Services Specialist 
    

 
BACKGROUND INFORMATION 

HISTORY 
 

Ms. Jessica Harris has been employed as a Part-time Disability Services Specialist since 
November 2017.  Ms. Harris has submitted her resignation, effective December 19, 2019.     
 
 

 
 
 

 
 

FINANCIAL IMPLICATIONS 
 

This is a part-time, twelve-month, staff position.   
 
 
 
 
 
 
 

ADMINISTRATIVE RECOMMENDATION 
 

Accept Ms. Harris’ resignation and proceed with review of the position and the appropriate 
replacement process. 

 
 
 
 
(01/15/2020) 
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CONSIDERATION OF PERSONNEL ACTION 
 
Acceptance of Resignation 
Mail Services/Receiving Agent 
    

 
BACKGROUND INFORMATION 

HISTORY 
 

Mr. David Wooldridge has been employed as a Mail Services/Receiving Agent since August 
2015.  Mr. Wooldridge has submitted his resignation, effective December 3, 2019.     
 
 

 
 
 

 
 

FINANCIAL IMPLICATIONS 
 

This is a full-time, twelve-month, staff position.   
 
 
 
 
 
 
 

ADMINISTRATIVE RECOMMENDATION 
 

Accept Mr. Wooldridge’s resignation and proceed with review of the position and the 
appropriate replacement process. 

 
 
 
 
(01/15/2020) 
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November 19, 2019 
 
 
Dear Ms. Halcumb: 
 
Please accept this letter as formal notification that I am resigning from my position as Mail 
Services/Receiving Agent at Three Rivers College.  My last day will be Tuesday, December 3, 2019. 
 
Thank you so much for the opportunity to work in this position for the last 4 ½ years.  I have enjoyed and 
appreciated the opportunities I have had while employed here and the relationships I have made over 
the last several years. 
 
I wish Three Rivers College continued success and I hope to stay in touch in the future. 
 
Sincerely, 
 
 
  
David Wooldridge 
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Three Rivers College is committed to providing an educational climate conducive to the personal 

and professional development of each individual. The College is dedicated to providing fair and 

impartial resolution of student complaints. It is the practice of the College to resolve student 

complaints at the lowest possible level through informal action by either using the Student 

Complaint Portal or by contacting Student Services. When a complaint is not resolved at this level, 

the student will be given the option to file an appeal with the Chief Student Services Officer. 

Right to Appeal 

Students have the right to seek an appeal after the student has attempted to resolve the issue 

with the appropriate instructor or office. If the issue remains unresolved, the student may file a 

formal appeal with the Chief Student Services Officer.  

Students must appeal in writing, using the Student Appeals Intake Form found in the Office of 

the Chief Student Services Officer. Each written appeal must be dated and include the student’s 

name, ID number, signature, what is being requested and for what semester, any extenuating 

circumstances, and why the request should be considered.  All documentation of evidence 

should be included with the written request. The burden of proof falls on the student. Lack of 

knowledge is not grounds for a student to appeal.   

Appeal Process 

Students must have completed the initial process by discussing the issue with the related office 

prior to submitting an appeal. Students have 20 business days after notification of the initial 

decision to file an appeal. The appropriate appeals form and all written documentation must be 

submitted. The Chief Student Services Officer shall review the written requests and 

documentation, and route the student appeal to the appropriate office for processing. Students 
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who fail to file an appeal within the time limit may request an exception “in writing” however, 

the exception shall be granted only under extraordinary circumstance. 

Types of Appeals 

1. Academic Appeal 

An academic appeal may be filed in relation to a grade or programmatic discrepancy, or other 

academic related issues. The college shall make every effort to resolve a student academic 

appeal within its authority as it relates to college and programmatic policy.  

2. Financial Appeal 

A financial appeal may be filed in relation to miscellaneous billing discrepancies, tuition, college 

fines and fees, as well as disbursement of credit balances. The college shall make every effort to 

resolve a student financial appeal within its authority as it relates to college, state and federal 

policy.    

3. Student Services Appeal 

A student services appeal may be filed in relation to issues regarding student advising, 

admissions, student suspension, transcript evaluation, placement testing, and financial aid 

related issues that may or may not be institutional in nature or any matter that is student service 

related. The college shall make every effort to resolve a student services appeal within its 

authority as it relates to college policy.    
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Appeal Criteria 

1. Medical Reasons 

Documentation of an illness, accident, injury, or situation which could not be influenced, 

planned for, or prevented by the student and which subsequently caused a change in the class 

schedule. This applies to student or immediate family only. Immediate family includes spouse, 

children, step-children, foster children, parent, siblings, step-parent, grandparent, grandchild, 

step-grandparent, and any other members of the family who reside in the house of the student. 

2. Institutional Error 

Institutional error must be demonstrated by written documentation of substantiated 

circumstances involving deadlines where a student has, in good faith, relied on information 

provided by a named College official, or the official’s interpretations of the text of a College 

document or publication, and was consequently misled or mistaken about its terms. 

3. Job Transfer 

The transfer must be to a location in which Three Rivers continued attendance would present 

an undue hardship. Notification of transfer and actual move must occur prior to final exams. 

Documentation must be provided and show date of notification to student and date of actual 

transfer. Documentation must also be on company letterhead and have a supervisor’s signature 

and phone number for verification. 
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4. Work Schedule Conflict 

Work schedule must be in direct time conflict for class which the adjustment is being requested. 

Documentation from supervisor must be provided and must be on company letterhead 

indicating the date the change occurred and the new hours.  Documentation must also include 

supervisor’s signature and phone number for verification. 

5. Military Orders  

Military orders must indicate dates within the semester in question. 

6. Grading Issues that impact the Final Course Grade 

Grading issues at stake must impact the final course grade. A course grade appeal may not be 

filed until the semester has ended and a final course grade has been assigned. The student 

believes the final course grade was assigned contrary to procedures as specified in the course 

syllabus or was based on bias, caprice, or computational or clerical error. 

7. Acts of Nature (Fire, Tornado, Earthquake, Flood, Etc.) 

Acts of Nature adjustment requests must be accompanied by documentation that proves a 

student would have had an undue hardship, had the student continued his/her current class 

schedule. 

8. Other Criteria 

Extenuating circumstances and other criteria may be considered to allow a student to be given 

the option to file an appeal.  
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Process   

Any student seeking to file an appeal must begin the process by completing the Student Appeals 

Form and submit to the Office of the Chief Student Services Officer as described within this 

regulation. Refer to the attached addendums for the appeals processes for each type of appeal 

and the form. Each appeal will be reviewed and considered on as case by case basis. Each appeal 

will be subject to the guidelines within this regulation, college rules and the respective 

committees’ process and the timeliness of the committees’ schedule. Retaliation against a 

person who files a complaint or persons who participate in the appeals process is prohibited.     

When a complaint is not resolved at this level, the student will be given the option to file an 

appeal with the Chief Student Services Officer. Please refer to College regulation SR 2140 

Student Appeals for details. In rare cases when all other forms of resolution have failed and the 

student believes their status at the College has been adversely affected by an incorrect or 

inappropriate decision or behavior, the student can file a grievance.  Please refer to College 

regulation SR 2130 Student Grievance for details. 

If a concern cannot be resolved to the student’s satisfaction through the College’s Student 

Appeals process or, if applicable, the College’s Grievance process, the student may seek 

additional assistance by filing a complaint with the Missouri Department of Higher Education or 

the Higher Learning Commission.  

Distance Education students who believe their concerns have not been sufficiently addressed 

through the College’s appeal and/or grievance procedures and who are taking online courses 

through the College and reside in NC-SARA states may file with the National Council for State 

Authorization Reciprocity Agreements (NC-SARA) Complaint Process or the Missouri 

53 of 146 
01/08/2020



THREE RIVERS COLLEGE 

STUDENTS REGULATION 

 

 Section: 2000 Students 
  Sub Section: 2100 Nondiscrimination and Student Rights 
  Title: SR 2140 Student Appeals Page 6 of 17 
  Primary Policy: SP 2140 Student Appeals 
  Associated Policies: SP 2130 Student Grievance; GAP 1320 Consumer Protection 
 Associated Regulations: SR 2130 Student Grievance; SR 2140 Student Appeals 
 References: Title VII of the Civil Rights Act, Title IX of the Higher Education Act of 1972, section 
504, of the Rehabilitation Act of 1973, as amended on the ADA Act of 1992; TRC Student 
Complaint Portal; National Council for State Authorization Reciprocity Agreements (NC-
SARA) Complaint Process 

                          
 
 
 
 
 
 
 
 
 

 Addendums: A - Student Academic Appeals Procedure; B - Student Service and Financial Appeal 
Procedure; C - Student Appeals Intake Form 

 Supersedes: NA 
 Responsible Administrator: Chief Financial Officer; Chief Academic Officer; Chief Student 
Services Officer 

  
 
 
 

 Initial Approval: 08-24-2016 Last Revision: 01-15-2020 
  

Department of Higher Education. Online students residing in California or Massachusetts should 

follow those states’ complaint resolution guidelines. 
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DOCUMENT HISTORY: 

08-24-2016:  Initial approval of regulation SR2140 Student Appeals. 

09-21-2016: The College Board of Trustees approved the name change of the college 

from Three Rivers Community College to Three Rivers College. 

01-15-2020: Clarification of Student Complaint Process, including information 

regarding the NC-SARA Complaint Process. 
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Addendum A 

Academic Appeal Procedure 

Three Rivers College students have the right to seek an academic appeal after the student has 

attempted to resolve the issue with the appropriate instructor or office. If the issue remains 

unresolved, the first step is for the student to file a formal appeal with the Chief Student Services 

Officer in writing, using the Student Appeals Intake Form. Once the Student Appeals Intake Form 

has been reviewed, the student may be required to submit additional paperwork and 

documents to support their claim. The appropriate department(s) will then be notified of the 

student’s appeal and the initial paperwork will be forwarded to that office for processing.    

Academic Appeal 

An academic appeal may be filed in relation to a grade or programmatic discrepancy, or other 

academic related issues. The college shall make every effort to resolve a student academic 

appeal within its authority as it relates to college and programmatic policy. 

The Three Rivers College Student Academic Appeal Procedure is based on the following 

principles: 

• A student has a right to appeal a grade; programmatic discrepancy, or other academic 

related issues that the student believes was contrary to procedures as specified in the 

course syllabus, programmatic discrepancy or was based on bias, caprice, or 

computational or clerical error. 

• A student’s grade should reflect the student’s mastery of the subject matter of the 

course. 

• Students are entitled to a fair and impartial evaluation of their work or program. 

• Students and faculty should communicate regularly and openly about 

course/program requirements, assignments, tests, grading procedures, and grades. 

• The college faculty is responsible for creating the curriculum and establishing the 

standards by which students will be evaluated in each course/program. 

• Faculty members are entitled to the presumption that the grades they assign are an 

accurate reflection of the performance of the students in their courses. 

• A course grade may only be changed by the course instructor or by the 

recommendation of an Academic  Appeals Committee. College administrators may not 

change grades. 
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Both students and faculty members have rights and responsibilities in the 

grading/programmatic process: 

• Students who wish to appeal a final grade or programmatic discrepancy are responsible 

for demonstrating that the grade they received was contrary to procedures as specified 

in the course syllabus/program specifics or was based on bias, caprice, or computational 

or clerical error. 

• Faculty members have a responsibility to provide their students with syllabi and 

program information that clearly delineate the bases on which student grades or major 

will be assigned. 

• Faculty members are responsible for providing their students with timely feedback 

on their performance on tests, papers, projects, and other graded assignments. 

• Faculty members are responsible for keeping course records, final exams, and other 

materials on which grades are based (that have not been returned to students) 

for a year. 

• Faculty members have a right to have the grades they assign upheld unless it is clearly 

demonstrated that a grade was contrary to procedures as specified in the course 

syllabus/program or was based on bias, caprice, or computational or clerical error. 

• Both faculty members and students have a right to have grade and programmatic 

appeals resolved in a timely fashion (as prescribed in the timelines given herein). 

• Both faculty members and students have a responsibility to attempt to resolve grade 

and programmatic disputes informally. 

Grading and Programmatic Disputes during a Semester 

Faculty members and students should communicate regularly and openly about all grading 

and/or programmatic issues. A student who is dissatisfied with an instructor’s grading decision 

during a semester should discuss the issue with the instructor and attempt to resolve the matter 

informally.   A student who believes that a grading issue has not been satisfactorily resolved 

should speak with the instructor’s department chair about the matter.  The department chair 

should work with both the student and the instructor to address any academic issue. 

Students may not file a formal academic appeal during the semester. Grading or programmatic 

issues that remain unresolved during the semester may become the basis for a formal academic 

appeal once the semester has ended and a final course grade has been assigned. The formal 

process may be used only for grading or programmatic issues that impact the final course grade 

or programmatic outcome.  For example, if a student disagrees with a grade given on a particular 

assignment but changing the grade on that particular assignment will not affect the student’s 

final course grade, then the issue is not appropriate for a formal appeal.  In this situation, the 

student may lodge a verbal or written complaint about the instructor’s grading practices with 

the department chair but may not file a formal academic appeal. 
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Disputes over Final Course Grades and Programmatic Discrepancies 

Disputes over final course grades and programmatic discrepancies may reflect disagreements 

that have carried over from the semester or new issues that have arisen as the result of a late-

semester project, test, final exam, or a discrepancy within the designated program. A student 

who is dissatisfied with a grading decision should attempt to resolve the matter by contacting 

the instructor. The student may wish to contact the department chair to facilitate 

communication between the student and the instructor and to mediate the dispute. 

Grounds for a Formal Academic Appeal  

A student may file a formal appeal regarding course grade or programmatic discrepancy if the 

following conditions are met: 

• The student has attempted to resolve the dispute informally. 

• The grading issues at stake impact the final course grade.  (A course grade appeal may 

not be filed until the semester has ended and a final course grade has been assigned.) 

• The student believes that his or her final course grade was assigned contrary to 

procedures as specified in the course syllabus or was based on bias, caprice, or 

computational or clerical error. 

• Students unhappy with their instructor’s grading system, grade assignment practices, or 

program may complain verbally or in writing to the department chair even if the issue 

does not qualify for a formal academic appeal. 

Filing the Formal Academic Appeal 

A student may file a formal academic appeal by completing the Student Appeals Intake Form 

and submitting it to the appropriate department chair. The form asks the student to provide a 

written statement that clearly and specifically states the grounds on which the grade appeal is 

based.  The student must explain why he or she believes that the assigned grade or program 

decision was contrary to procedures as specified in the course syllabus, or college catalog or was 

based on bias, caprice, or computational or clerical error.  The student should attach supporting 

documentation to the form (that may include the Student Appeals Intake Form, such as the 

following: 

• A copy of the course syllabus or program specific information from the college catalogue 

• A copy of the graded assignment or applicable program guide on which the formal 

academic appeal is centered if it is available. 

• A portfolio of the student’s program and other graded work from the course, including 

papers, projects, homework, tests, and other assignments, if these materials are 

available. 
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• Any other documents the student believes are relevant to the resolution of the 

academic appeal. 

• Students must have completed the initial process by discussing the issue with the related 

office prior to submitting an appeal.  Students have 20 business days after notification of 

the initial decision to file an appeal. Students who fail to file an appeal within the time 

limit may request an exception “in writing” however, the exception shall be granted only 

under extraordinary circumstance.  

Informal Resolution 

Upon receipt of a Student Appeals Intake Form, the department chair should contact both the 

student and the instructor involved to attempt to resolve the dispute informally. The faculty 

member shall act in good faith and keep in mind that the goal is to resolve the grading dispute 

fairly. The instructor may agree to resolve the dispute informally if he or she believes it is 

appropriate.  For example, if the dispute involves a computational or clerical error and the faculty 

member or program manager agrees with the student, he or she may simply complete the 

appropriate change form to change the grade or programmatic circumstance rather than force 

a the Faculty Academic Appeal Panel to resolve the issue. 

If the faculty member or program manager is no longer with the college or is unavailable, the 

department chair shall appoint another instructor to represent faculty interests in the appeal.  

In such cases, no informal resolution is allowed and the issue shall be presented to the Academic 

Appeal Panel. 

Instructor Response 

If the dispute is not resolved informally, the department chair shall give the faculty member a 

copy of the appropriate Student Appeals Intake Form submitted by the student and request a 

written response to the appeal.  The instructor’s response should include the following: 

• A copy of the course syllabus or programmatic reference. 

• A copy of any relevant graded assignments that had not been returned to the 

student. 

• A written statement responding to the issues raised by the student. 

• A statement indicating whether the instructor or program manager  wishes to 

appear in person before the Faculty Academic Appeal Panel. 

• Any other documents the instructor or program manager believes are relevant to the 

resolution of the appeal. 

The department chair should continue to pursue a formal resolution to the dispute if he or she 

believes that a resolution is possible.   The department chair may share the instructor’s 

response with the student in hopes of finding common ground between the two.  If 

appropriate, the chair may wish to give the student the opportunity to address issues raised in 

the instructor’s response that the student has not previously addressed. 
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The Academic Appeal Panel 

If attempts at informal resolution of the grading dispute fail, the Chief Academic Officer shall 

appoint a Faculty Academic Appeal Panel to consider the appeal. The panel shall consist of at 

least three full-time faculty members.  The instructor or program manager involved in the 

dispute is not eligible to serve on the panel. The Chief Academic Officer will appoint one of the 

members of the panel to serve as its chair. 

The chair of the Faculty Academic Appeal Panel is responsible for ensuring that the appeal 

process is completed in a timely fashion.  Unless there are exceptional circumstances (as 

determined by the Chief Academic Officer), the appeal process must be completed before the 

end of the semester in which it is filed.  The chair is also responsible for ensuring that the 

instructor has at least a week to prepare a response to the  academic appeal and that both the 

student and the instructor have at least a week’s advance notice of the time and location for 

appearing before the Faculty Appeal  Panel in person if they have requested an appearance. 

Panel Review 

The Faculty Academic Appeal Panel is responsible for determining the facts in the dispute and 

making a judgment on the merits of the appeal.  The panel shall review the materials submitted 

both by the student and the instructor/program manager.  The panel may request any other 

information it deems necessary, including additional instructor records and input from third 

parties. 

Both the student the program manager and the faculty member have the right to appear in 

person before the Faculty Academic App ea l  Panel if they request the opportunity.  If both 

parties appear before the panel, they should be heard separately.  If neither party requests to 

appear in person, the panel should complete its review based on the written materials supplied 

by the parties and whatever other information the panel may request.  

The panel’s deliberations, including hearing testimony from the parties involved and third 

parties, shall take place in private. Neither the student, program manager nor the faculty may be 

accompanied by an advisor. 

The student has the burden of proof.  The student must present clear evidence that a grade or 

program discrepancy was contrary to procedures as specified in the course syllabus, program 

or was based on bias, caprice, or computational or clerical error.   The instructor’s grade 

stands unless the Faculty Academic Appeal Panel determines by the preponderance of the 

evidence that the grade or program was contrary to procedures as specified in the course 

syllabus, program requirement, or was based on bias, caprice, or computational or clerical error. 

Once the members of the Faculty Academic Appeal Panel have determined that they have 

sufficient information to make a decision, they will vote either to grant or reject the appeal.  A 

simple majority is sufficient to decide the issue.  If the panel grants the appeal, it determines the 

appropriate course grade or program change for the student.  The panel chair shall prepare a 
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written report stating the panel’s decision and the justification for that decision.  Copies of the 

report must be conveyed to the student, the instructor, the department chair, and the Chief 

Academic Officer.  If the panel determines that the student’s grade shall be changed, the chair 

of the Faculty Academic Appeal Panel will prepare the appropriate change form and submit it 

to the Chief Academic Officer for processing with the panel report attached.   The stated reason 

for the change of grade will be “the recommendation of a Faculty Academic Appeal Panel.”  The 

chair of the Faculty Academic Appeal Panel will sign the form instead of the course instructor or 

program manager. 

Sometimes an Academic appeal raises issues that go beyond the resolution of grading or 

programmatic issues. These issues could include questions about compliance with ADA 

guidelines, concerns about an instructor’s following departmental or programmatic 

requirements, or questions of a student’s academic integrity. At its discretion, the Faculty 

Academic Appeal Panel may prepare a supplementary report addressing those issues and 

present it to the Chief Academic Officer. 

Appealing the Panel’s Decision 

There is a limited right to appeal the decision of the Faculty Academic Appeal Panel.  The appeal 

may be based only on procedural rather than substantive grounds.  If a party believes that the 

appeals process was not properly followed and as a result he or she was treated unfairly, then 

he or she may file a written appeal with the Chief Academic Officer. The appeal may only be 

based on procedural errors that compromised the fundamental fairness of the process. Minor 

procedural errors that do not materially affect the outcome of the process are not grounds for 

appeal. 

The Chief Academic Officer will review the appeal and conduct whatever investigation he or she 

deems appropriate.  If the Chief Academic Officer determines that the academic appeal 

process was not properly followed and that the failure to follow proper procedures biased 

the result of the appeal, then the Chief Academic Officer will vacate the judgment of the faculty 

academic appeal panel and direct that the process be repeated with a different panel.  If the 

Chief Academic Officer rejects the appeal, the decision of the Faculty Academic Appeal Panel is 

final. 
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Addendum B 

Student Service and Financial Appeal Procedure 

Students have the right to seek an appeal after the student has attempted to resolve the issue 

with the appropriate office. If the issue remains unresolved, the first step is for the student to file 

a formal appeal with the Chief Student Services Officer in writing, using the Student Appeals 

Intake Form. Once the Student Appeals Intake Form has been reviewed, the student may be 

required to submit additional paperwork and documents to support their claim.  

Through the Student Service and Financial Appeal Procedure, a student may appeal an advising, 

admissions, student suspension, transcript evaluation, placement testing, financial aid, billing or 

other decisions is an option available to applicants.  All appeal requests will be reviewed 

thoroughly. 

Students must have completed the initial process by discussing the issue with the related office 

prior to submitting an appeal.  Students have 20 business days after notification of the initial 

decision to file an appeal. Students who fail to file an appeal within the time limit may request 

an exception “in writing” however, the exception shall be granted only under extraordinary 

circumstance.  

General Appeal Information 

Appeals must be in written form, submitted according to the requirements and within the time 

frame delineated in this process. 

• The physical presence on campus of the prospective student (or enrolled student) or 

advocates of the prospective student (or enrolled student) will not influence the 

outcome of the appeal. 

• Knowingly providing false information will result in the denial of the appeal. 

• The requirements of this appeals process will be rigorously applied.  

• The applicant presenting an appeal has the full burden of satisfying the standards and 

criteria set forth in this document.  

An appeal is submitted by completing the Student Appeals Intake Form. 

   Student: 

1. The form can be obtained from the Office of Student Services, the Welcome Center, 

external location offices, and is available online at trcc.edu/academics/forms. 

2. Include the reason(s) for the appeal and a short written statement supporting the 

request for reconsideration.  

3. The form and any documentation can be submitted to the Office of Student Services via 

email studentservices@trcc.edu or in person.    
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4. The student will be notified of their appeal date and time a minimum of 48 hours prior 

to the appeal hearing. 

5. Students are not required to attend the appeal but may attend if desired. Any questions 

may be directed to the Office of Student Services. 

6. Notification of appeal decisions will be sent to the student in writing within 10 business 

days of the appeal review. 

7. Appeal Committee decision is final. 

   Committee: 

1. An Ad-hoc appeal committee shall be appointed by the Chief Student Services Officer 

which will consist of at least one faculty, one staff and one student. 

2. The college shall make every effort to convene a committee within 10 business days 

from receipt of Student Appeal Intake Form. 

3. Office(s) involved shall be interviewed by the committee during the appeal meeting. 

4. The student has the option to be present and to be interviewed by the committee. The 

student advisor can attend meeting but will not be able to make comments during the 

interview. 

5. Notification of appeal decisions will be sent to the student in writing within 10 business 

days of the appeal review. 

6. Appeal Committee decision is final. 
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The Three Rivers College Board of Trustees reserves the right to take necessary and appropriate 
action to protect the safety and wellbeing of the College community and shall address all 
violations of the Student Code that occur on College property, while attending a College  
sanctioned event, as a representative of the College or property controlled by the College. The 
purpose of this regulation is to establish disciplinary procedures to guide the fair and uniform 
enforcement of the responsibilities outlined in the Three Rivers College, Student Code of Conduct 
found in College Regulation, SR 2610 Student Code of Conduct (to be referred as Student Code 
within this Regulation).   

The following procedures are applicable to any student or student organization when charged 
with a violation of the responsibilities. This regulation allows for fact-finding and decision-making 
in the context of the educational community and encourages students to accept responsibility for 
their own actions. The intent is to provide adequate procedural safeguards to protect the rights 
of the individual student, and the legitimate interests of the College. 

Jurisdiction 

All students are members of Three Rivers College community. The term “student” includes all 
persons taking courses at the College, either full-time or part- time. Persons who withdraw after 
allegedly violating the Student Code, who are not officially enrolled for a particular term but who 
have a continuing relationship with the College or who have been notified of their acceptance for 
admission are considered “students.” The Student Code applies at all locations of the College. 

The College  reserves the right to take necessary and appropriate action to protect the safety and 
wellbeing of the College  community and will address all violations of the Student Code that occur 
on College  property, while attending a College  sanctioned event as a representative of the 
College or property controlled by the College. Students, faculty, staff, and individuals not 
associated with the College may submit complaints regarding alleged violations that may have 
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occurred on campus or off campus for review and action by the College. Complaints of alleged 
violation of the Student Code may be made through the Student Complaint Portal found on our 
website or in writing to the Chief Student Services Officer. 

The term “College premises” includes all land, buildings, facilities, and other property in the 
possession of or owned, used, or controlled by the College (including adjacent streets and 
sidewalks). 

The College may initiate judicial proceedings for off-campus incidents when: 

1. Hazing is involved. Hazing is defined as an act which endangers the mental or physical 
health or safety of a person, subjects a person to public humiliation or ridicule, or which 
destroys or removes public or private property for the purpose of initiation, admission 
into, affiliation with, or as a condition for continued membership; or 

2. The violation is committed while participating in a College sanctioned or sponsored 
activity; or 

3. The victim of the violation is a member of the College community; or 

4. The violation constitutes a felony under State or Federal Law; or 

5. The violation adversely affects the function of the College.   

The Chief Student Services Officer is authorized by the College President to be responsible for the 
administration of the Student Code and shall decide whether the Student Code is applied to 
conduct occurring off campus, on a case- by-case basis, at their discretion. When appropriate, the 
College President may, at their discretion, appoint a designee to fulfill student conduct 
responsibilities 

The Chief Student Services Officer is authorized by the College President to impose sanctions upon 
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any student(s) found to have violated the Student Code. The Chief Student Services Officer may 
appoint a designee to fulfill student conduct responsibilities when necessary. 

Failure to Comply 

Failure to comply/respond as directed by the Chief Student Services Officer on any matter 
including, but not limited to, a request to meet concerning an issue or a notice concerning or 
alleging a violation of the Student Code may result in the immediate placement of a hold on the 
involved student’s records. Further, sanctions up to and including expulsion may be imposed in 
the student’s absence.  Failure to comply with sanctions imposed by the Chief Student Services 
Officer will be a further violation of the Student Code. 

Initiation of Complaint of Alleged Violations 

1. Complaint of alleged violations may be submitted through the Student Complaint Form 
found on our website www.trcc.edu or in writing to the Office of Student Services. 

2. Complaints must be submitted within twenty College business days after the 
occurrence of an alleged violation unless special conditions for delay can be 
documented. 

3. The Complaint Form must include sufficient facts: specific names(s), date(s), locations, 
and descriptions of the alleged act(s) of misconduct to enable the Chief Student 
Services Officer to make a determination as to whether further investigation is 
necessary.  

4. Where the alleged misconduct is related to sexual misconduct, the Chief Student 
Services Officer will refer to SR 2120 Title IX for Students and shall determine whether 
further investigation is warranted. 
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5. Where the complaint is related to academic misconduct SR 2140 Addendum (A) must 
be followed. 

 
Follow-up of report of Alleged Violations 

1) Following receipt of the report, the Chief Student Services Officer will: 

a. Review initial report to determine if a violation of the Student Code has occurred 
and further investigation is warranted, or 

b. Determine if violation of the Student Code has or has not occurred but extenuating 
circumstances, may warrant no action, or 

c. Declare the matter closed if determined there is insufficient information of a 
violation of the Student Code. 

2) Any interview the Chief Student Services Officer decides to conduct includes: 

a. All parties have the right to be interviewed. 

b. All parties may have an advocate present. 

c. All parties may submit a list of witnesses/evidence directly involved with the 
reported incident.  

3) During the interview process the Chief Student Services Officer may: 

a. Find sufficient evidence the Student Code has been violated; 

b. Terminate the meeting, exonerating the responding party(s)  

69 of 146 
01/08/2020



THREE RIVERS COLLEGE  

STUDENTS REGULATION 

 

Section: 2000 Students 
Sub Section: 2600 Student Discipline 
Title: SR 2620 Disciplinary Proceedings                                                                     Page 5 of 13 
Primary Policy: SP 2620 Disciplinary Proceedings 
Associated Policies: SP 2610 Student Code of Conduct; SP 2415 Confidentiality of Student 
Records; GAP 1206 Alcohol/Drug-Free Work/Learning Place; GAP 1410 Record Retention and 
Destruction 
Associated Regulations: SR 2610 Student Code of Conduct; SR 2140 Student Appeals; SR 2415 
Confidentiality of Student Records; SR 2120 Title IX for Students; SR 2310 Withdrawal 
Procedures; GAR 1206 Alcohol/Drug-Free Work/Learning Place; GAR 1410 Record Retention and 
Destruction 
References: MO. Statue Section 178.835; MO. Secretary of State, RS.MO. 109, Public and Business 
Records 

 

 

Supersedes: 9.3.2  
Responsible Administrator: Chief Student Services Officer 
Initial Approval: 07-21-2010 Last Revision:  01-15-2020 
 

c. Dismiss the case after providing counseling and any advice which may be 
appropriate 

4) If it is determined sufficient evidence produced from the interview exists to warrant 
violations of Student Code with sanctions, the Chief Student Services Officer will provide a 
notification of the violation(s) and arrange a meeting with the responding party. 
Responding student may be accompanied by an advocate. The role of the advocate is 
passive and limited. In the case of a charge(s) potentially criminal in nature, the charged 
student must notify the Chief Student Services Officer three (3) College business days in 
advance of the consultation if he/she plans to have an attorney present as his/her advocate. 
Failure to notify the Chief Student Services Officer will result in the consultation being 
rescheduled. 

At this meeting, the responding student is informed of all due process rights and 
disciplinary procedures. 

 i. Provided with a written copy of the violation(s); 

ii. Given an opportunity to review charges and evidence and to respond to the 
violations. 

iii. During meeting with the responding party, the Chief Student Services officer may: 

1. Impose a disciplinary warning, which is an official written reprimand not 
subject to student’s right to appeal;  

2.  Advise the responding party of the nature of any sanctions to be 
invoked, which are subject to student’s right to appeal. 

5) The responding party must advise the Chief Student Services Officer either at the meeting 
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or within one (1) College business day of the meeting of their acceptance of violation. 

6) If responding party does not accept decision of violating the Student Code, they may file 
an appeal as described in the college regulation SR 2140 Student Appeals within three (3) 
business days of the decision. 

7) If the responding party fails to appear at the scheduled meeting without prior notification 
or evidence of extenuating circumstances, the Chief Student Services Officer may impose 
any sanctions authorized and the responding party shall be bound by the findings.  

Student complaints alleged against the Chief Student Services Officer may be filed with the Chief 
Student Services Officer’s Supervisor. 

Special Procedures for Adjudicating Cases Involving Recognized Student Organizations (RSO) 
Should a complaint be filed against an RSO, the Chief Student Services Officer will conduct an 
investigation, and the Chief Student Services Officer may impose the following sanctions, if 
necessary: 

1. Cancellation of recognized status, 

2. Imposition of monetary fines, withholding or withdrawal of allocated funds 

3. Imposition of restitution for damages, 

4. Removal of any of the RSO’s officers or members from the RSO or its activities, 

5. Restriction of any of the privileges or rights enjoyed by the RSO. 

An RSO may file an appeal to any finding and/or sanction imposed provided relevant grounds for 
appeal are cited as described in College Regulation SR 2140 Student Appeals. The right of 
provisional organizations to operate may be revoked upon an adverse finding by the Chief Student 
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Services Officer. In cases of revocation of provisional status, an institutional appeal is not 
permitted. 

Notification 

In all cases relative to written notification to students, such notification will be considered 
complete upon sending communication via U.S. Postal Service, Three Rivers College student email, 
or hand delivered by either the Chief Student Services Officer or their designee. 

Sanctions 

The following disciplinary sanctions may be imposed upon the student. This list is not exhaustive, 
and the College reserves the right to modify or enlarge the list at any time depending on the nature 
of the violation(s). 

Upon imposition of a sanction, the student is notified either by the U.S. Post Office to the 
student’s mailing address contained at Three Rivers College, sent to student’s Three Rivers College 
email or the notification is hand delivered by either the Chief Student Services Officer or their 
designee. In cases of suspension or expulsion, the parents of a minor will be notified by mail. 

1. Disciplinary Warning  

       A disciplinary warning is an official written reprimand. 

2. Disciplinary Probation 

Disciplinary probation is a period of time during which further violations of the rules and 
regulations of the College may result in suspension or expulsion. Probation may be 
imposed for a period of time ranging from the remainder of the semester in which the 
violation occurred to the remainder of the student's matriculation at the College. 
Restrictions may be imposed in conjunction with probation and may include: 
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a. A Fee Assessment – $100 Fee payable immediately at the Student Accounts office (no 
checks) and receipt of payment must be returned to the Chief Student Services Officer. 

b. Community Service Hours – Students may be required to complete work at a 
designated location for a specified number of hours or may pay a fine.  

c. Educational Programs – Students may be required to attend programs on special 
topics related to the offense. This does not include academic courses for credit. 

d. Restricted presence on campus – Students may be restricted on campus except to 
attend classes or complete coursework. 

e. Special Projects – Students may be required to write papers and/or present 
programs on topics related to the offense. 

f. Substance Abuse Assessment – Students may be required to submit to an 
assessment for substance abuse. Periodic drug testing, not to exceed two (2) 
random tests per semester for a minimum of three (3) semesters, may be required. 

g. Restitution – Students may be required to reimburse the College or other persons, 
groups, or organizations for damages incurred as a result of a violation of the 
Student Code. 

h. Confiscation – The College reserves the right to confiscate goods used or possessed 
in violation of the Student Code.  

3. Loss of Student Office/Leadership Position 

Students in elected/appointed positions may lose the position as a result of a violation of 
the Student Code. 
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4. Forced Withdrawal 

Students may be withdrawn from the academic course(s) within which the violation of the 
Student Code occurred without receiving academic credit for the course(s) or refund. 

5. Change of Grade 

Students found in violation of the Student Code may receive a change in grade for the 
course, test, paper, and/or work in which an academic irregularity occurred. 

6. Interim Suspension 

a. At any time following the submission of a written complaint, the Chief Student 
Services Officer may suspend a student for an interim period prior to resolution of 
the disciplinary proceeding if the Chief Student Services Officer believes the 
information supports the allegations of misconduct is reliable and determines the 
continued presence of the student on the College campus poses a threat to any 
individual, property, or College function. 

b. The decision to suspend a student for an interim period shall be communicated in 
writing to the student and shall become effective immediately upon sending the 
notice. 

c. The interim suspension shall remain in effect until a final decision has been made 
on the pending charges or until the Chief Student Services Officer determines the 
reasons for imposing the interim suspension no longer exist. 

d. A student who is suspended for an interim period will be provided an opportunity 
to respond to the allegations of misconduct no later than five (5) College business 
days following the effective date of the interim suspension. 
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e. The student will be granted a hearing opportunity, if warranted, as soon as possible 
following such response but no later than five (5) College business days. 

7. Suspension 

A decision of suspension terminates the student's status as an enrolled student for a 
specific period of time and prohibits the student from attending classes. A suspended 
student may not participate in College sponsored activities or be present on campus 
without specific authorization from the Chief Student Services Officer. The Chief Student 
Services Officer may further impose a summary suspension in cases where a suspended 
student chooses to violate the terms of his/her suspension. Suspended students may not 
receive any academic credit from another institution if earned during their period of 
suspension from the College. Students will not receive a refund of fees. 

8. Expulsion 

A decision of expulsion constitutes a permanent severance of the student’s relationship 
with the College. An expelled student may not enter any part of the campus without 
specific authorization from the Chief Student Services Officer. Students will not receive a 
refund of fees. 

9. Revocation of Admission and/or Degree 

Admission to or a degree awarded from the College may be revoked for fraud, 
misrepresentation, or other violation of College standards in obtaining the degree, or for 
other serious violations committed by a student prior to graduation. 

10. Withholding Degree 

The College may withhold awarding a degree otherwise earned until the completion of the 
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process set forth in this Student Code, including the completion of any sanctions imposed.  

A student responsible for any type of violation of the Student Code will not be permitted 
to avoid sanction by withdrawing from a class or the College. 

Other than expulsion or revocation or withholding of a degree, disciplinary sanctions shall 
not be made part of the student’s permanent academic record, but shall become part of 
the student’s disciplinary record, maintained by the Chief Student Services Officer. 

The Appeal Process 

If the responding party does not accept the disciplinary decision of the Chief Student Services 
Officer, they may file an appeal as described in College Regulation SR 2140 Student Appeals. When 
using the College appeal process in this case, the student has three (3) business days to file the 
appeal. The findings and sanctions of the Student Appeals Committee are final. 

Administrative Withdrawal 

Students may be administratively withdrawn from classes and/or the College when, in the 
judgment of the Chief Academic Officer or the Chief Student Services Officer, after consultation 
with appropriate College personnel, it is determined because of physical, mental, emotional, or 
psychological health conditions, the student: 

a. poses a significant danger or threat of physical harm to the student or to the 
person or property of others, or 

b. the student interferes with the rights of other members of the College community 
or with the exercise of any proper activities or functions of the College or its 
personnel, or 
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c. the student is unable to meet institutional requirements for continued enrollment 
as defined in this Student Code or other publications of the College. 

Students may make a request “in writing” for an appropriate hearing prior to the final decision 
concerning continued enrollment through the Chief Academic Officer and/or the Chief Student 
Services Officer as appropriate.  

Records Management 

Student disciplinary records, except those pertaining to suspension or expulsion, will be 
maintained for five (5) years after the student’s date of graduation or last date of attendance. 
Records involving suspension or expulsion will be retained permanently (GAP/GAR 1410 Record 
Retention and Destruction). 

Interpretation and Revision 

Any question of interpretation or application of the Student Code shall be referred to the Chief 
Student Services Officer or their designee for final determination, unless otherwise determined 
by the College President or the Board of Trustees. 

The Student Code shall be reviewed every three (3) years under the direction of the Chief Student 
Services Officer. Any revisions shall be subject to the approval of the faculty, the Board of Trustees 
and the College President. 
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DOCUMENT HISTORY: 
 
07-21-2010:  Initial approval of regulation SR 2620 Disciplinary Proceedings.                                                                

09-16-2015: Revision of position title Vice President of Student Success to Chief Student 
Services Officer. 

09-21-2016: The College Board of Trustees approved the name change of the College 
from Three Rivers Community College to Three Rivers College. 

 
08-23-2017: Updated for clarification of Student Services processes.   
 
11-20-2019: Revised to align with College operations specific to student disciplinary 

proceedings.  
 
01-15-2020: Clarification to the Student Complaint Process 
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UPCOMING EVENTS
Studies in Oil by local artist Steve Whitworth, January 24-February 14, Tinnin Gallery; artist lecture 12 p.m. January 
24, PLST 108; free. There will also be a reception from 1-3 p.m. January 26, Tinnin Gallery; free.
Alumni Reunion 2020: February 1. There will be a pancake breakfast from 7-10 a.m. in the Bess Activity Center. 
Tickets are $5; children 3 and under are free. Alumni will be admitted free to the basketball games at 5 and 7 p.m. 
at the Libla Family Sports Complex.
Alumni Star Recipient: Join us in honoring our first Alumni Star recipient—Christy Frazier-Moore, 2-4 p.m. Feb. 1, 
Tinnin Fine Arts Center. Those wishing to attend the reception should RSVP with Michelle Reynolds 
at michellereynolds@trcc.edu or 573-840-9077.
Russian National Ballet performing Sleeping Beauty, 7 p.m. February 3, Tinnin Theater; tickets are on sale now and 
are $15. Direct from Moscow, this world-famous Russian ballet troupe performs the enchanting ballet Sleeping 
Beauty.
Annual Jazz Festival, Happiness is Embracing Tradition, 7 p.m. February 13 and 15, Tinnin Theater; free. TRC Music 
Department’s tribute to jazz featuring junior high, high school, and college groups on February 13 and the all-district 
jazz band and TRC Jazz Band on February 15.
Jubilation Jazz, 7 p.m. February 14, Tinnin Theater; tickets are $15 and go on sale January 17. A diverse group of 
musicians from across the state of Arkansas share the gospel through big band music.
TRET Trivia Night, 6 p.m. February 27 (dinner at 5) at the Holiday Inn, Poplar Bluff. Cost is $120/team (up to 6 
players-dinner included); sponsorships are available. To register contact Michelle Reynolds at 573-840-9077 
or michellereynolds@trcc.edu; deadline to register for sponsorships or as teams is February 20.

For the most current information on upcoming events, view the College Calendar at www.trcc.edu.

Softball @ Rains Field
Lady Raiders vs. Arkansas State University, 1 and 3 
p.m. Feb. 9

Men’s Basketball @Libla Family Sports Complex
Raiders vs. Arkansas State Mid-South, 7 p.m. Jan. 15
Raiders vs. Moberly Area Community College, 7 p.m. 
Jan. 25
Raiders vs. State Fair Community College, 7 p.m. Feb. 
1

Raiders vs. St. Louis Community College, 7 p.m. Feb.
4
Raiders vs. Missouri State University-West Plains, 7 
p.m. Feb. 8
Raiders vs. Mineral Area College, 7 p.m. Feb. 15

Raiders vs. Arkansas Baptist College, 7 p.m. Feb. 20
Raiders vs. West Kentucky CTC, 7 p.m. Feb. 22

Women’s Basketball @Libla Family Sports Complex
Lady Raiders vs. Arkansas State Mid-South, 5 p.m. 
Jan. 15
Lady Raiders vs. Arkansas Baptist College, 6 p.m. Jan. 
21
Lady Raiders vs. Moberly Area Community College, 5 
p.m. Jan. 25
Lady Raiders vs. Jefferson College, 5 p.m. Jan. 29 
Lady Raiders vs. State Fair Community College, 5 p.m. 
Feb. 1
Lady Raiders vs. St. Louis Community College, 5 p.m. 
Feb. 4
Lady Raiders vs. Mineral Area College, 5 p.m. Feb. 15
Lady Raiders vs. Crowder College, 2 p.m. Feb. 22

Baseball @ Pattillo Field
Raiders vs. North Central Missouri College, 12 and 2 
p.m. Feb. 15 and 12 p.m. Feb. 16
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