
11:00 a.m.     Three Rivers Board of Trustees Luncheon, Board Room, Tinnin Fine Arts Center 
12:00 p.m.     Three Rivers Board of Trustees Meeting, Board Room, Tinnin Fine Arts Center 
 

“Representatives of the news media may obtain copies of this Notice by 
contacting Janine Heath, Executive Assistant to the President, 573-840-9698.” 

A G E N D A 
REGULAR SESSION 

Wednesday, May 15, 2019 
12:00 p.m. 

I. Invocation and Pledge of Allegiance 

II. Approval of Agenda 

1. Consideration and Approval of Agenda 

2. Consideration and Approval of Minutes of the April Board Meeting 

 

III. Consideration of College Financial Report     

1. Statement of Revenues, Expenses, and Changes in Net Assets 
a) Monthly Financial Statements 
b) Budget to Actual Financial Statements 

2. Cash in Bank 
3. Certificates of Deposit 
4. Checks Issued 
5. Bid Report 

 
IV. President’s Report 

V. Executive Session (Permissible under guidelines of MO Rev. Statute Section 610.021.1 
Legal – Legal actions, causes of action or litigation involving a public governmental body 
and confidential and privileged communications between a public governmental body 
and its attorney; Section 610.021.2 – Real Estate – Leasing, purchase or sale of real 
estate by a public governmental body where public knowledge of the transaction might 
adversely affect the legal consideration therefore; Section 610.021.3 – Personnel – 
Hiring, firing, disciplining or promoting of particular employees by a public governmental 
body when personal information about the employee is discussed or recorded.) 

 
VI. Items for Consideration, Discussion, and Vote 

 

VII. Consideration and Approval of  all Personnel Actions and Associated Documents 

1. Acceptance of Employment 

1. Davina Bixby – Student Services Advisor II 

2. Candace Ellis – PN Coordinator/Instructor, Sikeston 

3. Melissa Fox – Academic Records Clerk 

4. Lori Hoggard – Behavioral Health Support Program Coordinator 

2. Transfers 
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“Representatives of the news media may obtain copies of this Notice by 

contacting Janine Heath, Executive Assistant to the President, 573-840-9698.” 
 

3. Resignations 

1. Alexandria Esquivel – Part‐time Evening Facilitator 

2. Christina Wooldridge – College Store Coordinator 

 

VIII. Appendix 

1. Information Items 

1. SR 2760 – Financial Aid Satisfactory Academic Progress 

2. Upcoming Events 

3. Recent Newspaper Articles 

 

IX. FY19 Board of Trustees Meeting Dates 

 Wednesday, June 19, 2019 
 

II. FY20 Board of Trustees Meeting Dates 

 Wednesday, August 21, 2019 

 Wednesday, September 18, 2019 

 Wednesday, October 16, 2019 

 Wednesday, November 20, 2019 

 Wednesday, January 15, 2020 

 Wednesday, February 19, 2020 

 Wednesday, March 18, 2020 

 Wednesday, April 15, 2020 

 Wednesday, May 20, 2020 

 Wednesday, June 24, 2020 
 

X. Adjournment 
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BOARD OF TRUSTEES 
THREE RIVERS COLLEGE 

April 17, 2019 
     

The regular meeting of the Board of Trustees began at 
12:00 p.m. at the Board Room in Tinnin Center on 
Wednesday, April 17, 2019. 
 
Those present included:  Trustees:  Darren Garrison, 
chairman; Dr. Tim Hager, vice‐chairman; Dr. Amber 
Richardson, secretary; Gary Featherston, treasurer; 
Chris Williams, member; Eric Schalk, member; and 
college administrators:  Dr. Wesley Payne, president; 
Charlotte Eubank, chief financial officer; Dr. Justin 
Hoggard, dean of instruction; Ann Matthews, dean of 
student services; Janine Heath, recording secretary.   
 

  CALL TO ORDER 
 
 
 
ATTENDANCE  

Trustee Gary Featherston delivered the invocation. 
 
Trustee Schalk made a motion to approve the agenda as 
presented.  On a second by Trustee Featherston, the 
motion passed unanimously. 
 
Trustee Featherston made a motion to  nominate Dr. 
Wesley Payne as temporary Chairman and Janine Heath 
as temporary Secretary or the purpose of reorganizing 
the Board of Trustees.  With a second by Trustee Schalk 
the motion passed unanimously. 
 
Chairman Payne called for a motion to accept the order 
presented for the reorganization of the board as 
follows: 
 
Chairman:  Trustee Hager (Sub‐District 2) 
Vice‐Chairman:  Trustee Richardson (Sub‐District 1‐A) 
Secretary:  Trustee Featherston (Sub‐District 3) 
Treasurer:  Trustee Williams (Sub‐District 1‐B) 
Member:  Trustee Schalk (Sub‐District 1‐C) 
Member:  Trustee Garrison (Sub‐District 4) 
 
Trustee Schalk made the motion to accept the rotation 
as presented.  On a second by Trustee Richardson the 
motion passed unanimously. 
 
Members of the board moved to the new seats. 
 
Trustee Schalk made the motion to approve the March 
2019 minutes.  With a second by Trustee Richardson, 

  INVOCATION 
 
APPROVAL OF BOARD 
MEETING AGENDA 
 
 
ROTATION OF THE BOARD 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
APPROVAL OF MARCH 
2019 MEETING 
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the motion passed unanimously. 
 
Charlotte Eubank reviewed March financials.  We are 
75% into the fiscal year and have recognized 95% of 
revenues  and obligated 70% of the budgeted expenses.  
The Capital Budget was reviewed with Ms. Eubank 
outlining the projects currently underway. 
 
The bid report was reviewed noting the outstanding bid 
opportunities. 
 
Trustee Garrison made the motion with a second by 
Trustee Schalk to accept the financial report.  The 
motion passed unanimously. 
 
Dr. Payne presented the President’s Report 
 
This is one of two major veterans events held at the 
college each year.  Wendy Spradling is in charge of the 
event and does a great job organizing everything. 
 
There was a push for registration for current students.  
On March 25 all staff wore register now t‐shirts in order 
to identify themselves in case the students needed 
direction.  The goal was to have 750 students registered 
by April 1.  We were able to register 735 which is a 
record for the college. 
 
There were 56 businesses that participated in our Job 
Fair which is 20 more than last year.  The participants 
were down with only 109 attending. 
 
Todd Richardson was the recipient of the Distinguished 
Alumni Award.  He will also be the key note speaker for 
commencement.  He announced that he was 
establishing the Kathy Richardson Scholarship with a 
donation and encouraged all to assist in funding. 
 
Big G’s poetry Slam was well attended.  Confluence was 
unveiled for the year.  It has been submitted for review 
and hopefully we will continue to receive the awards as 
we have in the past. 
 
We honored three retirees at the April 10 reception.  Dr. 
Carol Swain Lewis, Nicole Sifford and Kathy Richardson. 
 
The fundraiser and exhibit supports the proposed 
walking trail from the Languages and Fine Arts 
Departments. 

 
 
FINANCIAL REPORT AND 
BID REPORT 
 
 
 
 
 
 
 
 
 
 
 
PRESIDENT’S REPORT 
 
NATIONAL VIETNAM 
VETERANS DAY 
 
 
REGISTRATION GOAL 
 
 
 
 
 
 
JOB FAIR 
 
 
 
DISTINGUISHED ALUMNI 
RECEPTION 
 
 
 
 
BIG G’S POETRY SLAM 
 
 
 
 
RETIREMENT RECEPTION 
 
 
ENCHANTED BIRDHOUSES 
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Very well attended and well done.  Steve Lewis was the 
director and did a good job. 
 
Students, staff and community members painted and 
decorated rocks that have been placed throughout the 
campus landscape. 
 
This is the Music Department student recital for the 
year. 
 
Kristy Niblock received the Excellence in Teaching 
Award for the year.  Kristy has been with TRC for seven 
years and is in addition to being an assistant professor 
of Social Sciences, she is a Quality Matters Certified 
Course Designer and Peer Reviewer. 
 
Carol Davis was named as Adjunct of the Year.  She is an 
Instructor in English and Speech.  Carol has taught for 
well over two‐thirds of her life. 
 

 Easter Break – April 19 – 22 

 PB Chamber Teacher of the Year Banquet – April 
24 

 PTK Induction Ceremony – April 25 

 POTA – SIX – April 27 

 TRC Cardinal Baseball Game – April 28 

 Three Rivers Fine Arts Student Exhibition – April 
30 – May 17 

 Employee Appreciation Luncheon – May 3 

 TRC Willie Wonka Musical – May 3‐5 

 Imagine:  Music for Life – May 7 

 Student Excellence Awards – May 10 

 Commencement – May 17 
 
Dr. Hoggard presented the partnership that started over 
5 years ago and how it has grown.  It began with specific 
workshops throughout the year and last year six 
students were registered into college classes.  This year 
there were 12 students that successfully complete the 
college level course. 
 
There was no executive session at the meeting 
 
 
 
 
 

 
CLUE:  THE MUSICAL 
 
 
WRITING ROCKS! 
 
 
 
IMAGINE:  THE FUTURE 
 
 
EXCELLENCE IN TEACHING 
AWARD 
 
 
 
 
ADJUNCT OF THE YEAR 
 
 
 
UPCOMING EVENTS 
 
 
 
 
 
 
 
 
 
 
 
 
 
BOYS AND GIRLS CLUB 
PARTNERSHIP 
 
 
 
 
 
 
EXECUTIVE SESSION 
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Trustee Schalk made the motion to approve the 
meeting schedule as presented.  With a second by 
Trustee Featherston, the board was polled as follows: 
Trustee Schalk, yes; Trustee Williams, yes; Trustee 
Featherston, yes; Trustee Richardson, yes; Trustee 
Hager, yes; Trustee Garrison, yes. 
 
Trustee Garrison made the motion to approve the 
holiday schedule as presented.  With a second by 
Trustee Schalk, the board was polled as follows:  
Trustee Schalk, yes; Trustee Williams, yes; Trustee 
Featherston, yes; Trustee Richardson, yes; Trustee 
Hager, yes; Trustee Garrison, yes. 
 
Dr. Payne presented the renewal of employee medical 
coverage for FY20.  There is no plan change from the 
current coverage and the increase in premiums is 8.6% 
which is lower that the initial estimate.  Also presented 
was the addition of a Long Term Disability plan as a 
voluntary, employee paid option.  The recommendation 
to continue the HRA for FY20 was included.   
 
Trustee Schalk made the motion to accept the proposal 
as presented.  With a second by Trustee Featherston, 
the board was polled as follows:   Trustee Schalk, yes; 
Trustee Williams, yes; Trustee Featherston, yes; Trustee 
Richardson, yes; Trustee Hager, yes; Trustee Garrison, 
yes. 
 
Ben Traxel and Mike Pollard with Dille Traxel and Billy 
Heisserer with Sides Construction joined the meeting.  
Mr. Pollard presented the process of the selection of a 
construction manager to partner with the college and 
Dille Traxel to maximize the improvements while staying 
within the $3.0 million budget.   
 
Trustee Richardson made the motion to accept and 
approve the proposal from Sides Construction and to 
authorize the President of the College to execute all 
appropriate and necessary documents to commence 
and complete such project.  With a second by Trustee 
Williams, the board was polled as follows:  Trustee 
Schalk, yes; Trustee Williams, yes; Trustee Featherston, 
yes; Trustee Richardson, yes; Trustee Hager, yes; 
Trustee Garrison, yes. 

ITEMS FOR 
CONSIDERATION, 
DISCUSSION AND VOTE 
 
CONSIDERATION AND 
APPROVAL OF FY20 BOARD 
OF TRUSTEES MEETINGS 
 
 
 
 
CONSIDERATION AND 
APPROVAL OF FY20 
HOLIDAY SCHEDULE 
 
 
 
 
CONSIDERATION AND 
APPROVAL OF FY20 
EMPLOYEE HEALTH 
INSURANCE PROPOSAL 
 
 
 
 
 
 
 
 
 
 
 
APPROVAL OF 
CONSTRUCTION 
MANAGEMENT SERVICES 
FOR THE CRISP BUILDING 
 
 
 
 
 
 
 
 
 
 
 
 

6 of 88 
05/08/2019



Trustee Schalk made the motion to approve all 
personnel action and associated documents as 
presented.  With a second by Trustee Featherston, the 
board was polled as follows:  Trustee Schalk, yes; 
Trustee Williams, yes; Trustee Featherston, yes; Trustee 
Richardson, yes; Trustee Hager, yes; Trustee Garrison, 
yes. 
 
There being no further business, Trustee Schalk made 
the motion to adjourn at 12:53 p.m. and with a second 
by Trustee Williams, the motion passed. 
 
 
 
______________________________________ 
CHAIRMAN 
 
 
______________________________________ 
SECRETARY 

PERSONNEL ACTIONS AND 
ASSOCIATED DOCUMENTS 
 
 
 
 
 
 
ADJOURNMENT 
 
 
 
 
 
__________________ 
APPROVAL DATE 
 
 
__________________ 
APPROVAL DATE 
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10,148,476

198,856

2,468,724

380,439

4,264,598

1,115,364

3,133,146

140,784

354,354

20,191

253,164

34,261

811,187

1,700,520

(516,147)

3,000

NET TUITION AND FEES

STUDENT AID

AUXILIARY ENTERPRISES

OTHER OPERATING REVENUE

GOVERNMENTAL APPROPRIATIONS

GRANT REVENUE

NON-OPERATING REVENUE

TRANSFERS IN

Budget to Actual Revenues
04/30/2019 (83%)

REVENUES TO DATE

REVENUES TO BE EARNED

4,838,228

1,317,720

2,286,887

2,674,843

2,163,643

1,782,848

572,776

2,320,022

1,769,030 

521,917 

496,533 

951,319 

313,441 

1,616,469 

52,474 

776,393 

INSTRUCTION

ACADEMIC SUPPORT

STUDENT SERVICES

INSTITUTIONAL SUPPORT

AUXILIARY ENTERPRISES

OPERATION & MAINT OF PLANT

SCHOLARSHIPS

GRANT EXPENSE

Budget to Actual Expenses
04/30/2019 (83%)

EXPENSES TO DATE

EXPENSES TO BE SPENT
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04/02/19 05/02/19

CURRENT FUND

Cash Funds

Bookstore 1,800.00            1,800.00            

Petty Cash 200.00               200.00               

Vending Machines 224.55               224.55               

Business Office 2,088.00            2,088.00            

Total Cash Funds 4,312.55            4,312.55            

General Accounts

Southern Bank - General Funds 6,242,714.09     6,290,084.58     

Southern Bank - Credit Cards 162,947.80        200,290.70        

Total General Accounts 6,405,661.89     6,490,375.28     

Restricted Bank Accounts

Payroll Account - Southern Bank (59,056.48)         (21,000.69)         

Federal Clearing Account 66,462.01          -                     

Flexible Spending Account 11,476.75          10,472.23          

Total Restricted Accounts 18,882.28          (10,528.46)         

TOTAL CURRENT FUND 6,428,856.72     6,484,159.37     

HOUSING FUND

General Accounts

Rivers Ridge Account - Southern Bank 241,668.66        235,688.58        

Total General Accounts 241,668.66        235,688.58        

TOTAL HOUSING FUND 241,668.66        235,688.58        

THREE RIVERS COLLEGE

CASH IN BANKS

May 2, 2019
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04/02/19 05/02/19

THREE RIVERS COLLEGE

CASH IN BANKS

May 2, 2019

PLANT FUND

Bank Accounts

Plant Fund - Southern Bank 2,721,560.31     2,725,164.22     

Total Bank Accounts 2,721,560.31     2,725,164.22     

Certificates of Deposit

Bank of Grandin #16126 143,732.70        143,732.70        

First Missouri State Bank #22132 104,328.96        104,328.96        

Bank of Grandin #17101 1,500,000.00     1,500,000.00     

Bank of Grandin #17103 1,500,000.00     1,500,000.00     

First Missouri State Bank #22223 1,000,000.00     1,000,000.00     

Bank of Grandin #17002 1,322,292.42     1,322,292.42     

Total Certificates of Deposit 5,570,354.08     5,570,354.08     

TOTAL PLANT FUND 8,291,914.39     8,295,518.30     

AGENCY FUND

Bank Accounts

Agency Account - Southern Bank 342,248.87        346,700.84        

Certificates of Deposit

Restricted CD's & Savings 388,374.16        388,374.16        

TOTAL AGENCY FUND 730,623.03        735,075.00        

17 of 88 
05/08/2019



R
es

er
ve

 B
al

an
ce

, 
$

4
,7

1
5

,2
7

9

R
es

er
ve

 B
al

an
ce

-
TR

ET
 B

u
ild

in
g 

D
o

n
at

io
n

s,
 

$
3

,5
8

0
,2

3
9

R
es

tr
ic

te
d

 A
ge

n
cy

, 
$

7
3

5
,0

7
5

U
n

re
st

ri
ct

ed
 C

as
h

 
A

va
ila

b
le

, 
$

6
,7

1
9

,8
4

8

TO
TA

L 
C

A
SH

 IN
 C

H
EC

K
IN

G
 A

N
D

 C
ER

TI
FI

C
A

TE
S 

O
F 

D
EP

O
SI

T
$

1
5

,7
5

0
,4

4
1

 A
S 

O
F 

0
5

/0
2

/1
9

18 of 88 
05/08/2019



THREE RIVERS COLLEGE

CERTIFICATES OF DEPOSIT

CD# BANK RATE DATE TERM AMOUNT DESCRIPTION

17002 Bank of Grandin 2.25 08/14/19 12 mths 1,322,292.42     Contingency

22132 First Missouri State Bank 1.89 11/01/19 12 mths 104,328.96        Contingency

16126 Bank of Grandin 3.50 02/22/20 12 mths 143,732.70        Contingency

17101 Bank of Grandin 2.90 04/01/20 12 mths 1,500,000.00     Contingency

17103 Bank of Grandin 2.90 04/01/20 12 mths 1,500,000.00     Contingency

22223 First Missouri State Bank 2.92 04/02/20 12 mths 1,000,000.00     Contingency

Total Unrestricted Designated Reserves 5,570,354.08$  

 

3568676067 US Bank of Poplar Bluff 0.25 05/01/01 05/01/19 11,026.79 Wm. D. Becker

21033372 US Bank of Poplar Bluff 0.25 05/01/96 05/01/19 1,000.00 Kim Mosley

9525 First Missouri State Bank 1.10 05/06/93 05/06/19 2,000.00 Carl Wiseman

25103 First Midwest Bank of P.B. 1.05 05/14/99 05/14/19 5,000.00 Thelma Jackson

2016007496 Commerce Bank 0.25 05/14/90 05/14/19 3,835.00 Bill Vinson

21031218 US Bank of Poplar Bluff 0.25 05/15/94 05/15/19 2,192.00 Greg Starnes

21028105 US Bank of Poplar Bluff 0.25 05/22/91 05/22/19 29,782.32 Myrtle Rutland

21028106 US Bank of Poplar Bluff 0.25 05/22/91 05/22/19 20,000.00 Myrtle Rutland

7236 First Missouri State Bank 0.75 05/26/89 05/26/19 16,350.00 Jackie Watson

110274305 Southern Bank 0.90 05/30/86 05/30/19 5,200.00 Mabel Swindel

2016012267 Commerce Bank 0.25 06/04/92 06/04/19 2,350.00 Bill Vinson

5016848212 Commerce Bank 0.25 06/23/98 06/23/19 7,843.17 Louise Spradling

63760632 US Bank of Poplar Bluff 1.54 07/02/89 07/01/19 1,226.80 A. Garner

451028956 US Bank of Poplar Bluff 0.25 07/02/99 07/02/19 5,234.00 Wm. D. Becker

21030291 US Bank of Poplar Bluff 0.25 07/07/93 07/07/19 1,405.00 Joshua Bowman

2170801 First Midwest Bank of P.B. 1.65 07/11/97 07/30/19 10,925.00 Mabel Swindel

21024477 US Bank of Poplar Bluff 0.25 08/22/89 08/22/19 10,000.00 Myrtle Rutland

8036 First Missouri State Bank 0.75 08/23/90 08/23/19 4,000.00 Jackie Watson

1721901 First Midwest Bank of P.B. 0.65 08/25/92 08/25/19 3,000.00 Odd Fellows

110270576 Southern Bank 0.85 08/27/85 08/28/19 5,000.00 Belle Hinrichs

14776 First Missouri State Bank 0.75 08/28/02 08/28/19 5,000.00 Helvey-Miller

218101 First Midwest Bank of P.B. 1.24 09/22/98 09/22/19 5,000.00 Jerome Burford

423137249 Regions Bank 0.01 05/12/88 10/06/19 2,833.00 Combined Sch

423137256 Regions Bank 0.01 05/12/88 10/06/19 1,024.34 Fred Morrow

24325 First Midwest Bank of P.B. 0.65 10/15/99 10/15/19 10,324.77 Norman Gamblin

2197201 First Midwest Bank of P.B. 0.65 10/31/97 10/31/19 1,065.00 Gertrude Cox

23353 First Midwest Bank of P.B. 1.24 11/06/00 11/06/19 4,000.00 Coll. Achievement

1014001 First Midwest Bank of P.B. 1.00 11/06/89 11/06/19 5,000.00 Charlotte Stone

423135367 Regions Bank 0.10 11/18/04 11/18/19 1,106.64             Betty Waldrop

21028354 US Bank of Poplar Bluff 0.40 12/03/91 12/03/19 2,310.00             C.T. McDaniel

423135383 Regions Bank 1.49 12/04/04 12/04/19 1,650.00 R. Couperus

10369 First Missouri State Bank 1.10 12/05/95 12/05/19 5,000.00 Helvey-Miller

451038849 US Bank of Poplar Bluff 0.40 12/08/99 12/08/19 1,110.00 C.T. McDaniel

451034787 US Bank of Poplar Bluff 0.50 06/09/97 12/09/19 1,000.00 Wm. D. Becker

2017004259 Commerce Bank 0.30 12/09/89 12/09/19 1,000.00 P.I. Church

2016012160 Commerce Bank 0.25 12/11/91 12/11/19 7,700.00 Bill Vinson

11129 First Missouri State Bank 1.10 12/12/96 12/12/19 6,131.36 Kim Mosley

CERTIFICATES OF DEPOSIT AS OF April 30, 2019

SCHOLARSHIP/ENDOWMENT CERTIFICATES AS OF April 30, 2019

Page 1 of 2
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THREE RIVERS COLLEGE

CERTIFICATES OF DEPOSIT

CD# BANK RATE DATE TERM AMOUNT DESCRIPTION

43712 First Midwest Bank of P.B. 0.85 04/27/09 12/14/19 67,447.79 Holder-Rowland

5016847453 Commerce Bank 0.25 12/22/97 12/22/19 10,000.00 Harold Prim

2213401 First Midwest Bank of P.B. 0.85 01/08/98 01/08/20 10,000.00 Jerome Burford

423137157 Regions Bank 1.24 01/14/85 01/14/20 2,500.00 Dr. Miller 

21031513 US Bank of Poplar Bluff 0.25 01/19/95 01/19/20 12,868.64 Kim Mosley

2012008112 Commerce Bank 0.30 08/11/92 02/11/20 1,000.00             Myra C. Hays

352394707389 US Bank of Poplar Bluff 0.25 08/19/88 02/18/20 2,061.55 James Warren

63761112 US Bank of Poplar Bluff 0.25 02/23/89 02/22/20 2,500.00 A. Garner

2224601 First Midwest Bank of P.B. 1.05 02/25/98 02/25/20 1,658.87 Missy Braden

2136801 First Midwest Bank of P.B. 1.05 03/05/97 03/05/20 5,000.00 Thelma Jackson

2017004363 Commerce Bank 0.30 03/30/88 03/30/20 10,000.00 Myrtle Corbett

5017843040 Commerce Bank 0.30 05/01/97 04/07/20 2,900.00 Miles Hays

20205 First Missouri State Bank 1.10 04/21/10 04/21/20 20,403.81 ICHE Scholarship

2038701 First Midwest Bank of P.B. 1.30 05/16/96 05/16/20 5,000.00 Thelma Jackson

110260320 Southern Bank 0.85 06/02/86 06/02/20 1,000.00 Hulen Spencer

110239662 Southern Bank 1.00 01/05/91 01/05/21 1,412.53 Bulow Mem.

63760768 US Bank of Poplar Bluff 1.24 03/06/89 03/05/21 6,468.04 Butler Co Co-op

63760695 US Bank of Poplar Bluff 1.73 04/04/85 04/05/21 1,001.63 Lonnie Davis

2018004893 Commerce Bank 0.35 04/10/88 04/10/21 3,000.00 Myra C. Hays

2012008906 Commerce Bank 0.30 05/11/81 05/11/21 4,526.11 P.C. Hays, Sr.

423137173 Regions Bank 0.15 12/09/85 12/09/21 5,000.00 Mary Hinrichs

2019003547 Commerce Bank 0.40 07/08/90 07/08/22 4,000.00 P.C. Hays, Jr.

Total Endowment CD's 388,374.16$      

Page 2 of 2
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Bank Account Interest Rate

Bank Account Interest Rate

Southern Bank

all except Federal 

Funds 1.50%

CDs Maturing

Bank Certificate Number Maturity Date Amount

Responses

Bank  

Contact

Comment

 Amount 

3 months

 6 months 

 9 months 

 10 months 

 1 year 

CDs Transferred 

CDs Maturing

Bank Certificate Number Endowment Maturity Date Amount

Total -                                   

Endowment CDs Transferred to Endowment Trust

Investment CDs 

Three Rivers College

CD Report

As of April 30, 2019
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Current Fund: General Fund - Southern Bank 811,527.80$        

Electronic Student Refunds - Higher One 135,667.81          

Total Current Fund 947,195.61          

Housing Fund: Rivers Ridge - Southern Bank 9,925.93              

Plant Fund: Construction Account - Southern Bank -                       

Agency Fund: Agency Account - Southern Bank 8,303.75              

Grand Total 965,425.29$        

Chairman, Board of Trustees

Secretary, Board of Trustees

THREE RIVERS COMMUNITY COLLEGE

Summary of Checks Issued

Month of April 2019

This is to certify that the above is supported by invoices, purchase orders, and other 

pertinent data on file in the College Financial Service Office.  Approved by the Board of 

Trustees, this 15th day of May 2019.
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Housing Roofing 
Status: Closed
Open Date: 2/13/2019
Close Date: 3/1/2019
Funding Source: Housing Revenue
Bids Submitted: Aspen Contracting, Inc Poplar Bluff, MO 

Master Roof & Remodel Jonesboro, AR
Bid Awarded: Yes Master Roof & Remodel $74,998.00

License Bureau Roof Replacement 
Status: Closed
Open Date: 3/22/2019
Close Date: 4/5/2019
Funding Source: General Revenue
Bids Submitted: Riverside Roofing Cape Girardeau, MO 

Master Roof & Remodel Jonesboro, AR
Bid Awarded: Yes Riverside Roofing $16,139.00

SAN
Status: Closed 
Open Date: 4/23/2019
Close Date: 5/7/2019
Funding Source: General Revenue
Bids Submitted: Provision Data Solutions Chesterfield, MO 

Midwest Computech Columbia, MO 
Dell Round Rock, TX
CDW Government Vernon Hills, IL 

Bid Awarded: No 

Custodial Services 
Status: Closed 
Open Date: 4/17/2019
Close Date: 5/1/2019
Funding Source: General Revenue
Bids Submitted: 4M Building Solutions St. Louis, MO 

ABBCO Service Corporation  St. Louis, MO 
ABM Industry Groups, LLC New York, NY
ATS Facility Servcies Lincoln, NE
M & R Hard Surface Restoration Poplar Bluff, MO 
SG360 Caruthersville, MO 

Recommendation: SG360
Bid Awarded: No

THREE RIVERS COLLEGE
BID REPORT

AS OF MAY 8, 2019
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CONSIDERATION OF APPROVAL FOR CUSTODIAL SERVICES      
 

BACKGROUND INFORMATION  
 
HISTORY 
 
The College advertised for bids for Custodial Services from April 17, 2019 for a term of three years.  The bid request was for labor and 
fluids/chemicals only.     
 
Responses were received as follows:   
 
Bidders Meeting Bid Specifications: 
 

Company/Building Year 1 Year 2 Year 3 Entirety 

4M Building Solutions     Yes 
Poplar Bluff $383,292.00 $390,958.00 $398,777.00  
Sikeston $47,616.00 $48,568.00 $49,540.00  
Kennett $22,164.00 $22,607.00 $23,060.00  
Dexter $22,164.00 $22,607.00 $23,060.00  
One Time Cleaning $22.50/hr $22.95/hr $23.40/hr  
Total $475,236.00 $484,740.00 $494,437  
    

     
ABBCO Service Corporation    Yes 
Poplar Bluff $262,300.00 $268,000.00 $287,000.00  
Sikeston $40,650.00 $41,535.00 $44,460.00  
Kennett $18,000.00 $18,500.00 $19,700.00  
Dexter $18,000.00 $18,500.00 $19,700.00  
One Time Cleaning $500.00 $500.00 $500.00  
Total $338,950.00 $346,535.00 $370,860.00  
     
     
ABM Industry Groups, LLC    Yes 
Poplar Bluff $384,048.00 $391,473.00 $408,306.00  
Sikeston $57,283.00 $58,367.00 $60,827.00  
Kennett $24,353.00 $24,775.00 $25,722.00  
Dexter $25,539.00 $25,983.00 $26,989.00  
One Time Cleaning: Libla  $400.00 $475.00 $550.00  
Total $491,223.00 $500,598.00 $521,844.00  
     
     
ATS Facility Services    Yes 
Poplar Bluff $315,601.00 $315,601.00 $325,069.00  
Sikeston $45,942.00 $45,942.00 $47,320.00  
Kennett $19,176.00 $19,176.00 $19,751.00  
Dexter $18,776.00 $18,776.00 $19,339.00  
One Time Cleaning: Libla  $375.00 $375.00 $390.00  
Total $399,495.00 $399,495.00 $411,479.00  
     
     
M&R Hard Surface Restoration    Yes 
Poplar Bluff $301,380.00 $301,380.00 $301,380.00  
Sikeston $46,670.00 $46,670.00 $46,670.00  
Kennett $46,670.00 $46,670.00 $46,670.00  
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Dexter $46,670.00 $46,670.00 $46,670.00  
One Time Cleaning: Libla  $1,500.00 $1,500.00 $1,500.00  
Total $441,390.00 $441,390.00 $441,390.00  
     
     
M&R Hard Surface Restoration 
Poplar Bluff Only 

  
 

No 

Poplar Bluff $301,380.00 $301,380.00 $301,380.00  
Total $301,380.00 $301,380.00 $301,380.00  
     
     
SG360    Yes 
Poplar Bluff $240,209.70 $258,486.54 $278,353.32  
Sikeston $31,389.36 $34,086.00 $35,974.98  
Kennett $14,465.94 $15,645.72 $16,894.92  
Dexter $12,547.62 $13,558.86 $14,629.56  
One Time Cleaning: Libla  $172.50 $182.50 $192.50  
Total $298,612.62 $321,777.12 $345,852.78  
     

 
FINANCIAL IMPLICATIONS 
 
Currently, our custodial services are handled by M & R Hard Surface Restoration and McAlister Cleaning. The total custodial services 
spend for FY’19 = $299,077.20. By partnering with SG360 for our custodial service needs we will see an approx. savings of $464.58 
the first year.    
 
ADMINISTRATIVE RECOMMENDATIONS 
 
It is recommended that the College accept the bid from SG360 for a contract term of one year with the option for two (1) year 
extensions under the same terms, condition, and price as the original bid/proposal. 
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May 2019 President’s Report 
 

 PTK Induction Ceremony – April 24 
 HLGU Spring 2019 Graduation Reception – April 25 
 ACHIEVE Graduation Banquet – April 30 
 Willie Wonka Musical – May 3 – 5 
 Imagine:  Music for Life – Student Concert – May 7 
 Student Excellence Award – May 10 
 Community Salutes Program – May 11 

 
 

 Upcoming Events 
 

o Nursing Pinning Ceremony – May 17 at 2pm 
o Commencement – May 17 – 6pm 
o Memorial Day – College Closed – May 27 
o Summer Hours – Friday 7 – College Closed 
o TRET Golf Tournament – June 14 
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A G E N D A 
Executive Session 

Wednesday, May 15, 2019 
 

I. Executive Session 

1. Personnel and any other matters covered by RSMo Section 610.021 

2. Real Estate/Property and other matters covered by RSMo Section 

610.021.2 

3. Legal and other matters covered by RSMo Section 610.021.1 

II. Adjournment 
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Consideration of Personnel Action 
Employment of Personnel 
Student Services Advisor II 
 

PERSONNEL DATA SHEET 
  
      Administrative Officer 
 
       Professional Staff  
 
        Faculty   
  
   X   Support Staff – replacement/restructure; Gail Tinsley, transfer to Board 05/15/2019  
 
      Federal Program:          
 
   Special Program          
 
NAME: Davina Bixby          
 
POSITION TITLE:  Student Services Advisor II       
 
SALARY:    $14.00/hour          
 
FULL-TIME  X      PART-TIME:   
 
9 months   10 months  11 months  12 months  X   
 
Other:            
 
STARTING DATE:  June 18, 2019        
 
QUALIFICATIONS: 
Degree   Ed. Institution     Major 
BA   Slippery Rock University   History/French  
   Slippery Rock, PA 
MA   Ohio State University    African American/African 
   Columbus, OH    Studies 
    
EXPERIENCE            
10/2008 - present  Girl Scouts Western Pennsylvania  Membership Manager/ 
   Johnstown, PA    Volunteer Relations Coord.  
09/2007 – 10/2008 Former Girl Scouts Heritage Trails  Membership and Marketing  
   Mansfield, OH    Specialist    
 
 (05/15/2019) 
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Consideration of Personnel Action 
Employment of Personnel 
Practical Nursing Coordinator/Instructor, Sikeston  
 

PERSONNEL DATA SHEET 
  
      Administrative Officer 
 
       Professional Staff  
 
   X     Faculty - new position/program   
  
      Support Staff  
 
      Federal Program:          
 
   Special Program          
 
NAME: Candace Ellis          
 
POSITION TITLE:  Practical Nursing Coordinator/Instructor, Sikeston    
 
SALARY:    $59,318          
 
FULL-TIME  X      PART-TIME:   
 
9 months   10 months  11 months  12 months  X   
 
Other: Non-tenure track.          
 
STARTING DATE:  July 15, 2019        
 
QUALIFICATIONS: 
Degree   Ed. Institution     Major 
Diploma RN  Baptist Memorial Hospital School   Nursing    
   of Nursing, Memphis, TN 
BSN   Southeast Missouri State University  Nursing 
   Cape Girardeau, MO 
MSN   Central Methodist University   Nurse Education 
   Fayette, MO 
    
EXPERIENCE            
07/2005 - present  Sikeston R-6 Schools Practical Nursing  Coordinator/Instructor  
   Program; Sikeston, MO        
03/2001 – 07/2005 Blanton Law Firm    Nurse Consultant   
   Sikeston, MO          
1997 – 2001  Missouri Delta Medical Center  IV Therapist/Nursery Nurse  
   Sikeston, MO          
 
 (05/15/2019) 
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Consideration of Personnel Action 
Employment of Personnel 
Academic Records Clerk 
 

PERSONNEL DATA SHEET 
  
      Administrative Officer 
 
       Professional Staff  
 
        Faculty   
  
   X   Support Staff – replacement; Jolene Sloan, resignation approved by Board 12/14/16  
 
      Federal Program:          
 
   Special Program          
 
NAME: Melissa Fox          
 
POSITION TITLE:  Academic Records Clerk       
 
SALARY:    $10.00/hour          
 
FULL-TIME  X      PART-TIME:   
 
9 months   10 months  11 months  12 months  X   
 
Other:            
 
STARTING DATE:  May 20, 2019        
 
QUALIFICATIONS: 
Degree   Ed. Institution     Major 
 
    
EXPERIENCE            
12/17/2007 - present  Covetrus     Software Support Team Lead/
   Piedmont, MO   Software Training & Communications Spec.  
2003 – 2006  Technical Plastics, Inc.   Accounting Clerk   
   Poplar Bluff, MO         
2002 - 2003  Nudell Plastics Company   Inventory Controller   
   Piedmont, MO          
 
 (05/15/2019) 
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Consideration of Personnel Action 
Employment of Personnel 
Behavioral Health Support Program Coordinator 
 

PERSONNEL DATA SHEET 
  
      Administrative Officer 
 
       Professional Staff  
 
   X     Faculty - new position/program   
  
      Support Staff  
 
      Federal Program:          
 
   Special Program          
 
NAME: Lori Hoggard          
 
POSITION TITLE:  Behavioral Health Support Program Coordinator    
 
SALARY:    $45,818          
 
FULL-TIME  X      PART-TIME:   
 
9 months   10 months  11 months  12 months  X   
 
Other: Non-tenure track.          
 
STARTING DATE:  May 20, 2019         
 
QUALIFICATIONS: 
Degree   Ed. Institution     Major 
BSW   Arkansas State University   Social Work 
   Jonesboro, AR 
MSW   University of Arkansas   Social Work 
   Little Rock, AR 
    
EXPERIENCE            
08/02/2004 - present  Families Incorporated     Case Manager/Mental Health 
   Jonesboro, AR     Professional/Therapist  
06/2016 – present Three Rivers College    Adjunct Instructor  
   Poplar Bluff, MO           
2001 – 2003  Clay County Department of Family Svcs. Case Manager   
   Piggott, AR          
2011 – 2015  Arkansas State University   Adjunct Instructor   
   Jonesboro, AR          
 (05/15/2019) 

31 of 88 
05/08/2019



CONSIDERATION OF PERSONNEL ACTION 
 
Acceptance of Resignation 
Part-time Evening Facilitator 
    

 
BACKGROUND INFORMATION 

HISTORY 
 

Ms. Alexandria Esquivel has been employed as Part-time Evening Facilitator since September 
2017.  Ms. Esquivel has submitted her resignation, effective April 10, 2019.   
 
 

 
 
 

 
 

FINANCIAL IMPLICATIONS 
 

This is a part-time, twelve-month, non-exempt staff position.   
 
 
 
 
 
 
 

ADMINISTRATIVE RECOMMENDATION 
 

Accept Ms. Esquivel’s resignation and proceed with review of the position and the appropriate 
replacement process. 

 
 
 
 
(05/15/2019) 
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1

Kristina McDaniel

From: Christopher L. Adams
Sent: Wednesday, April 10, 2019 2:26 PM
To: Kristina McDaniel
Subject: FW: Two Weeks Notice 

 
 

From: Gail Tinsley <gtinsley@trcc.edu>  
Sent: Wednesday, April 10, 2019 2:26 PM 
To: Christopher L. Adams <cadams@trcc.edu> 
Subject: FW: Two Weeks Notice  

 
 
 

From: Alexandria Esquivel  
Sent: Thursday, March 28, 2019 5:46 PM 
To: Gail Tinsley <gtinsley@trcc.edu> 
Subject: Two Weeks Notice  

 
Hey Gail,  
My last day will be Wednesday, April 10th.  
 

 
This email and any attachments hereto are intended only for use by the addressee(s) named herein and may contain legally privileged and/or confidential information. If you 
are not the intended recipient of this email, you are hereby notified that any dissemination, distribution or copying of this email and/or any attachments hereto is strictly 
prohibited. If you have received this email in error, please immediately notify the sender by telephone and email and permanently delete the original and any copy or printout 
thereof and any attachments thereto. Your compliance is appreciated. 
 

 
This email and any attachments hereto are intended only for use by the addressee(s) named herein and may contain legally privileged and/or confidential information. If you 
are not the intended recipient of this email, you are hereby notified that any dissemination, distribution or copying of this email and/or any attachments hereto is strictly 
prohibited. If you have received this email in error, please immediately notify the sender by telephone and email and permanently delete the original and any copy or printout 
thereof and any attachments thereto. Your compliance is appreciated. 
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CONSIDERATION OF PERSONNEL ACTION 
 
Acceptance of Resignation 
College Store Coordinator 
    

 
BACKGROUND INFORMATION 

HISTORY 
 

Ms. Christina Wooldridge has been employed as College Store Coordinator since July 2016.  Ms. 
Wooldridge has submitted her resignation, effective May 31, 2019.   
 
 

 
 
 

 
 

FINANCIAL IMPLICATIONS 
 

This is a full-time, twelve-month, non-exempt staff position.   
 
 
 
 
 
 
 

ADMINISTRATIVE RECOMMENDATION 
 

Accept Ms. Wooldridge’s resignation and proceed with review of the position and the 
appropriate replacement process. 

 
 
 
 
(05/15/2019) 
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THREE RIVERS COLLEGE 
STUDENTS REGULATION 

 
Section: 2000 Students 
 Sub Section: 2700 Financial Aid 
Title: SR 2760 Financial Aid Satisfactory Academic Progress Page 1 of 9 
 Primary Policy: SP 2710 Financial Aid Programs 
 Associated Regulations: SR 2740 Students Rights and Responsibilities; SR 2750 Return of    
Title IV Information; SR 2610 Student Code of Conduct; SR 2140 Student Appeals 
References: Federal Student Financial Aid Handbook; Student Appeals Intake Form; 
Suspension Override Request Form 
 
 
 
 
 
 
 
 
 
 

Supersedes: NA 
Responsible Administrator: Chief Student Services Officer 
 
 
Initial Approval: 08-23-2017 Last Revision: 05-15-2019 

  

Three Rivers College has established both quantitative and qualitative measures for evaluating the 
progress of Federal Student Aid recipients to meet specific Financial Aid Satisfactory Academic 
Progress (FASAP) in accordance with Federal Student Aid Regulations. The Three Rivers College 
Office of Financial Aid monitors Financial Aid Satisfactory Academic Progress (FASAP) for financial 
aid recipients at the end of each semester. The purpose of this regulation is to establish policy 
guidelines for Three Rivers College to ensure compliance with the minimum statutory and 
regulatory requirements for continuation of Federal Title IV eligibility.     

The following information describes the Three Rivers College standards for maintaining Financial 
Aid Satisfactory Academic Progress (FASAP) requirements for financial aid eligibility: 

• Maximum Timeframe: Financial aid recipients must complete specified degree program 
within 150% of the published length of the program. Once a student has reached the 
maximum timeframe, the student will no longer be eligible to receive financial aid without 
an approved Timeframe FA Extension Request (Effective Summer 2016.) Students who 
graduate with a one year certificate or Associate Degree will be considered to have met 
the pace maximum (2019). 

• Credit Hour Completion (Quantitative): Complete (67%) of all attempted credit hours  
• Grade Point Average (Qualitative): Maintain the required cumulative grade point average 

(GPA} listed below in Table A based on total hours attempted. 

Table A   

Credits Attempted  GPA Required 

0-15 1.50 

16-30 1.70 

31-44 1.90 
45+ 2.00 

36 of 88 
05/08/2019



THREE RIVERS COLLEGE 
STUDENTS REGULATION 

 
Section: 2000 Students 
 Sub Section: 2700 Financial Aid 
Title: SR 2760 Financial Aid Satisfactory Academic Progress Page 2 of 9 
 Primary Policy: SP 2710 Financial Aid Programs 
 Associated Regulations: SR 2740 Students Rights and Responsibilities; SR 2750 Return of    
Title IV Information; SR 2610 Student Code of Conduct; SR 2140 Student Appeals 
References: Federal Student Financial Aid Handbook; Student Appeals Intake Form; 
Suspension Override Request Form 
 
 
 
 
 
 
 
 
 
 

Supersedes: NA 
Responsible Administrator: Chief Student Services Officer 
 
 
Initial Approval: 08-23-2017 Last Revision: 05-15-2019 

  

A student must meet Financial Aid Satisfactory Academic Progress (FASAP) by completing their 
degree program within the specified period, demonstrate they are making progress towards their 
degree by earning a minimum number of credit hours, and achieving the required GPA as stated 
herein based on total hours attempted. 

Note: Grades of A, B, C, D, and F are counted when determining a student's cumulative GPA for 
financial aid. Grades of I, P, NP, CR and W are not counted when determining a student's 
cumulative GPA for financial aid. 

All classes with a grade of A, B, C, D, F, P, NP, CR, W and I are counted in the pace calculation. For 
FASAP, all Transitional (Developmental) courses are computed in the credit hours attempted and 
completed. 

No additional time will be allowed for program of study completion if a student changes majors 
or programs. All courses in all semesters are counted in the pace maximum. Credit hours 
transferred from other colleges and universities will be included in the total credit hours 
attempted at Three Rivers College and will be counted in the credit hours toward the pace 
maximum. 

New Financial Aid Recipients and Transfer Students 

Students who attend Three Rivers College without financial aid and then apply for assistance will 
be required to meet the satisfactory academic progress standards as if they had received Federal 
Student Aid from the beginning of their attendance at Three Rivers College. For Financial Aid 
Satisfactory Academic Progress purposes, students will be eligible for Federal Student Aid during 
their first semester of attendance and will have their eligibility evaluated at the end of the first 
semester they receive Federal Student Aid. 

For transfer students, all credits transferred in and accepted by the college are used in the 
calculation of student aid eligibility. 
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THREE RIVERS COLLEGE 
STUDENTS REGULATION 

 
Section: 2000 Students 
 Sub Section: 2700 Financial Aid 
Title: SR 2760 Financial Aid Satisfactory Academic Progress Page 3 of 9 
 Primary Policy: SP 2710 Financial Aid Programs 
 Associated Regulations: SR 2740 Students Rights and Responsibilities; SR 2750 Return of    
Title IV Information; SR 2610 Student Code of Conduct; SR 2140 Student Appeals 
References: Federal Student Financial Aid Handbook; Student Appeals Intake Form; 
Suspension Override Request Form 
 
 
 
 
 
 
 
 
 
 

Supersedes: NA 
Responsible Administrator: Chief Student Services Officer 
 
 
Initial Approval: 08-23-2017 Last Revision: 05-15-2019 

  

Procedures for FASAP Statuses  

Financial Aid Warning 

Students who do not meet either the pace or GPA requirement will be placed on a warning status.  
During the warning status, a student may continue to receive federal financial aid. If a student fails 
to meet financial aid satisfactory academic progress during the warning semester or any 
subsequent semesters, federal aid will be suspended. Students will be notified of the warning 
status via their college student email account. 

Financial Aid Suspension: Unsatisfactory “U” 

Unsatisfactory (U) is a status assigned to a student who fails to make financial aid satisfactory 
academic progress for any subsequent semesters following the warning status. Students who have 
an unsatisfactory status are not eligible for federal funding. The student will be notified of the 
unsatisfactory status via their college student email account. 

A student may submit a Suspension Override Request for review to determine if federal financial 
aid eligibility may be reinstated. Requests for an override of financial aid suspension may only be 
considered for extenuating circumstances. 

Extenuating circumstances may include, but are not limited to: personal illness, injury or accident, 
serious illness or death of close family member, unforeseen, undue hardship, and demonstrated 
academic improvement. Circumstances under which a request may not be granted include, but 
are not limited to: poor choice of classes, employment obligations, financial difficulties, loss of 
transportation, relocating, childcare difficulties, loss of internet service, and lack of motivation or 
interest. 

Financial Aid Probation 

Financial Aid Probation is a status assigned to a student when the Suspension Override Request 
has been approved. Students on probation may continue to receive aid; however, if they fail to 
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meet financial aid satisfactory progress in subsequent terms, federal aid will be suspended and 
the student may submit a Suspension Override Request. 

Financial Aid Extension 

Financial Aid Extension is a status assigned to students who graduate or have exceeded the 
maximum number of allowable credit hours for their program of study. The student will no longer 
be eligible to receive financial aid without an approved Timeframe FA Extension Request (Effective 
Summer 2016). 

Suspension Override Request and Timeframe for Financial Aid Extension Request Process 

The process to request a waiver or extension request for the loss of Federal Student Aid benefits 
will be maintained by the Office of Financial Aid and communicated to the appropriate students 
at the end of each semester. 

Denial of Request 

If a student's request is reviewed and Federal Student Aid is not reinstated the student may appeal 
the decision in accordance with the SR 2140 Student Appeals. 

Reestablishing Eligibility 

The student may reestablish eligibility by regaining the cumulative GPA as indicated in Table A and 
meeting the 67% pace for all hours attempted, or with an approved suspension override request 
or appeal. 

Once the student has obtained the required pace and GPA requirement a Suspension Override 
Request must be submitted for review indicating this has been completed. The student will not be 
eligible for Title IV funding until eligibility is regained or an approved suspension override request 
or appeal is granted. 
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Repeating Coursework 

Students may receive federal funding for one repetition of a previously passed course. For 
example, if a student passes a course once and then is repaid for retaking the course, the student 
cannot be paid to take the course a third time. A course is considered passed if the student 
receives a grade of D or better. A student who does not receive a passing grade is not limited on 
the number of attempts and may repeat a failed or withdrawn course until it is passed. 

Dropping Classes 

Dropping classes can affect the student's financial aid eligibility for specific programs, prevent 
student's from meeting the financial aid satisfactory academic progress requirements or student's 
being responsible to repay financial aid funding. Before dropping courses, it is strongly 
recommended to contact the Office of Financial Aid. 

Withdrawn Courses 

Withdrawn courses will not be included in the student's GPA; however will be calculated in total 
number of hours attempted. 

Transitional/Remedial Courses 

Transitional and remedial courses will be included in the GPA calculation and hours attempted for 
financial aid purposes. 

Incomplete Courses 

Incomplete grades will not be included in the GPA calculation for financial aid until a final grade is 
assigned but will be included in the hours attempted. 

Financial Aid Suspension Override Request Process 

• Students have the right to request an override of Financial Aid Suspension by 
completing the Suspension Override Request form. 
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• Financial Aid Satisfactory Academic Progress will be evaluated at the end of each 
semester once all grades are received and students will receive notification by email 
of unsatisfactory progress. 

• Students should submit their Financial Aid Suspension Override Request for fall and 
spring to the Office of Financial Aid at least 2 weeks before the start of the term to 
allow sufficient time for review prior to classes beginning. Requests for summer should 
be submitted within 48 hours of student being notified of ineligibility to ensure review 
prior to classes beginning. 

All requests will be reviewed on a case-by-case basis.  Late requests are reviewed throughout the 
semester. The request and required documentation should be attached in order for the override 
to be considered. Failure to provide all requested documentation could result in the request not 
being reviewed or denied. 

Documentation: 

• Completed Suspension Override Request Form 
• Typed or neatly  written summary of the following: 

1. Extenuating circumstances that may have prohibited the student from meeting 
Financial Satisfactory Academic Progress. 

2. Any changes that have occurred to enable Financial Aid Satisfactory Academic 
Progress. 

3. Supporting documentation that verifies the circumstances referenced in the written 
summary should be provided. 

• Financial Aid Suspension Committee reviews requests regarding financial aid suspension. 
• Exceptions to the college's Financial Aid Satisfactory Academic Progress (FASAP) policies are 

not made lightly and will generally be considered only for extenuating circumstances. 
Decisions will be based on an individual's extenuating circumstances, supporting 
documentation, and academic history. 
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• Extenuating circumstances may include, but are not limited to: personal illness, injury or 
accident, serious illness or death of close family member, unforeseen, undue hardship, and 
demonstrated academic improvement. Circumstances under which a request may not be 
granted include, but are not limited to: poor choice of classes, employment obligations, 
financial difficulties, loss of transportation, relocating, childcare difficulties, loss of internet 
service, and lack of motivation or interest.  

• If the committee approves the request, the student’s status may be reinstated under 
conditions as outlined by the committee. 

• If the request is denied, the student will not be eligible for Title IV funding until the student 
reestablishes eligibility. Once eligibility is reestablished, a Suspension Override Request 
should be submitted for additional review. 

• The Office of Financial Aid will notify the student via email of the committee's decision. 
• Students granted an override of Financial Aid Suspension will be asked to meet with an 

advisor to evaluate their educational plan. Suggestions may be made to reduce course load, 
eliminate online course work, or repeat failed course work. 

The decisions regarding Financial Aid Suspension and Academic Suspension are separate 
processes. Therefore, a student can be approved for one but denied for the other. If a financial 
aid suspension is overridden but the academic request is denied, the student will not be able to 
register for classes. The decision of the review committee may be appealed by completing a 
Student Appeals Intake Form and submitting it to the Chief Student Services Office. For more 
information, refer to College Regulation SR 2140 Student Appeals.  

Financial Aid Timeframe for Financial Aid Extension Request Process 

• Students may submit a Timeframe FA Extension Request when they are beyond 150% of 
hours required for his/her degree program or have graduated. 

• Progress will be evaluated at the end of each semester once all grades are received and 
students will receive notification by email. 
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• Students should submit the request for fall and spring to the Office of Financial Aid at least 
(2) weeks before the start of the term to allow sufficient time for the committee to review 
prior to classes beginning. Requests for summer should be submitted within 48 hours of 
student being notified of ineligibility to ensure review prior to classes beginning.  All 
requests will be reviewed on a case-by-case basis. Late requests will be reviewed 
throughout the semester. 

• The Office of Financial Aid will notify the student via email account. 
• The decision may be appealed by completing a Student Appeal Intake Form and submitting 

it to the Chief Student Services Office. Refer to College Regulation SR 2140 Student Appeals.  
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DOCUMENT HISTORY: 

08-23-2017: Initial approval of regulation SR 2760 Satisfactory Academic Progress for 
Financial Aid. 

05-15-2019: Revision of process for clarification. 
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UPCOMING EVENTS
Three Rivers Fine Art Student Exhibition, April 30-May 17 in the Tinnin Gallery; free. 
Commencement, 6 p.m. May 17, Libla Family Sports Complex.

Memorial Day, College closed May 27.
Summer Sessions, the last day to register for Summer “Full” and “A” Session is May 31, with classes beginning on 
June 3. The last day to register for Summer “B” Session is June 27, with classes beginning on July 1.  

Summer Hours, the College will begin its summer hours schedule on June 3; 7 a.m. - 6 p.m. Monday – Thursday.

For the most current information on upcoming events, view the College Calendar at www.trcc.edu.
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